
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $115.00
OWNER INFORMATION

CLAIM STATUS Paid
CLAIM 2203671

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4FFLN27S1908134
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 010 / 010C

ITEM # FLFF361RLS
DEALER RO # 11696

CLAIM START DATE 02/18/2025
CLAIM END DATE 06/10/2025

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

30-102-12-00-001096 Interior Trim or Moldings, each - Interior/Panels, Ceilings, & Interior Moldings/
Resecure or Tighten/No Tread Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-02-18 07:57:40 :: Complaint: Piece of trim came off left 
front side of the bed. Cause: Nails came loose. Correction: Will need to renail the piece of trim back onto the bed. 

Model# Dlr Sub Hrs 0.30 Sub Labor Amt $34.50

Serial# Appr Hrs 0.30 Appr Labor Amt $34.50

Notes
bvdillon

Labor
Line# 2 Operation Code Operational Description

70-509-01-00-001940 Grate Grommets - Appliances/Range, Oven/Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-02-18 07:59:10 :: Complaint: Rubber stopper missing 
from stove for the grill covers. Cause: Came from manufacturer this way. Correction: Put new rubber stopper in. 
Additional Note :  greeneway@dealer-advisors.com, 2025-02-18 08:04:54 :: * I cannot find a code for this 

Model# Dlr Sub Hrs 0.10 Sub Labor Amt $11.50

Serial# Appr Hrs 0.05 Appr Labor Amt $5.75

Notes
We have updated the repair code to a more appropriate one based on the identified root cause of 
this repair request 

Hello, labor time has been adusted to 0.05 as the incorrect repair code was submitted with claim 
as the complaint is for the grill grommet, LP Bottle Cover was submitted with claim. Thank you 

Part
Line# 1 Item # Description

USERPART 2022120244 Cooktop Grate Holding Gasket
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $2.61 Sub Freight $12.47
Appr Qty 1.00 Appr Dlr Price $2.61 Appr Freight $12.47

Notes
 

Labor
Line# 3 Operation Code Operational Description

30-100-01-00-001053 Closet Clothes Rod - Interior/Cabinetry/Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-02-18 13:54:05 :: Complaint: Coat rack in the bedroom 



closet is bent. Cause: From factory. Correction: Replace coat rack. 
Model# Dlr Sub Hrs 0.50 Sub Labor Amt $57.50

Serial# Appr Hrs 0.50 Appr Labor Amt $57.50

Notes
bvdillon

Part
Line# 1 Item # Description

F100459801 CLOSET ROD - PFL: BLACK - 32" - V# 23-1185-16 | X
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $8.00 Sub Freight $18.31
Appr Qty 1.00 Appr Dlr Price $8.00 Appr Freight $18.31

Notes
 

Labor
Line# 4 Operation Code Operational Description

30-100-24-00-001054 Kitchen/Galley Countertop - Interior/Cabinetry/Repair/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-02-18 13:55:48 :: Complaint: There is a chip on the back 
side of the island in the kitchen. Cause: From Manufacturer. Correction: Need to use putty to fix the chip in island 
and a paint pen to match the color. 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $57.50

Serial# Appr Hrs 0.50 Appr Labor Amt $57.50

Notes
bvdillon

Labor
Line# 5 Operation Code Operational Description

60-136-01-00-002002 Water Line Shut-Off Valve - Plumbing/Fresh Water Supply/Replace/No Tread 
Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-02-18 13:57:04 :: Complaint: The water line connectors 
for the washer in the bedroom are leaking. Cause: Bad connector for the washer line. Correction: Replace 
connector. Additional Note :  greeneway@dealer-advisors.com, 2025-02-18 13:57:41 :: Unsure on correct labor 
code to replace connector. 

Model# Dlr Sub Hrs 0.00 Sub Labor Amt $0.00

Serial# Appr Hrs 0.50 Appr Labor Amt $57.50

Notes
can you please email us the video at rockwoodflagstaffauths@forestriverinc.com
Video has been emailed. Thank you.
authorized to replace connector. 

Part
Line# 1 Item # Description

USERPART 4809281 wash machine vlv pex 1/2"
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $23.39 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $23.39 Appr Freight $0.00

Notes
 

Submitted Labor Amt $161.00 Approved Labor Amt $212.75
Parts & Freight $64.78 Parts & Freight $64.78
Total $225.78 Total $277.53

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.



River Policies.


