
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $140.00
OWNER INFORMATION

ARRON BROCK

120 BUFFALO ST
Wisconsin Rapids, WI 54494
USA

CLAIM STATUS Paid
CLAIM 2255169

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2PUTB7S4023102
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 425 / 425

ITEM # PUT283BHCE-1
DEALER RO # 11694

CLAIM START DATE 04/07/2025
CLAIM END DATE 04/07/2025

Retail Date of Purchase 03/19/2025 WARRANTY EXPIRATION DATE 03/19/2026

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

30-92-01-00-001194 Interior Wooden Vent Cover - Interior/Interior Miscellaneous/Replace/No Tread 
Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-04-07 10:13:16 :: Complaint: Vent ducting. Vent under the 
bottom bunk is not attached to anything. Cause: Manufacturer did not install vent to the outlet. Correction: The 
tech used a hole saw to cut out a hole for a round vent then attached a round vent from parts to the front of the 
panel and used 2 screws to attached hose to back of the bent and then used aluminum tape to secure more. 
Additional Note :  greeneway@dealer-advisors.com, 2025-04-07 10:14:16 :: Unsure on labor code. No photos 
available as tech did the work already. 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $70.00

Serial# Appr Hrs 0.00 Appr Labor Amt $0.00

Notes
no photos as required

Labor
Line# 2 Operation Code Operational Description

30-103-24-00-001125 Linoleum - Interior/Flooring/Repair/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-04-07 10:15:21 :: Complaint: There is a lot of debris 
throughout the unit from manufacturer, metal shavings that can damage the flooring. Cause: From 
manufacturing. Correction: Vacuumed up all debris under cabinets, slideroom, and throughout the unit. 

Model# Dlr Sub Hrs 0.60 Sub Labor Amt $84.00

Serial# Appr Hrs 0.00 Appr Labor Amt $0.00

Notes
this is normal "shakedown" from transport of unit

Labor
Line# 3 Operation Code Operational Description

60-136-12-00-001500 Fitting - Plumbing/Fresh Water Supply/Resecure or Tighten/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-04-07 10:18:23 :: Complaint: Leak at the connection 
behind the toilet. Cause: The connection in the back of the toilet is loose. Correction: Tightened the connection 
and no longer leaking. Additional Note :  greeneway@dealer-advisors.com, 2025-04-07 10:19:52 :: Only toilet 
repair code I could find was this. Unsure on correct labor code. 

Model# 1 Dlr Sub Hrs 0.10 Sub Labor Amt $14.00

Serial# 1 Appr Hrs 0.10 Appr Labor Amt $14.00

Notes
 



Submitted Labor Amt $168.00 Approved Labor Amt $14.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $168.00 Total $14.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


