Warranty Claim Form

GRAND/ADESIGN

1127 Greeneway RV Sales & Service  General Information

8220 State Hwy 13 South 573TE2227P3431431 Claim Status: Paid

Wisconsin Rapids, WI 54494 Imagine 17MKE Dealer Work Order #: 11656B

United States
Ph. 715-325-5170
mail@greenewayrv.com

Retail Purchase Date: null Unit Offline Date: 7/19/2022

Work Started: 3/12/2025
Work Completed: 3/12/2025

Date: 3/28/2025

Claim #: 881849
Labor: $57.50
Parts: $36.84
Shipping: $0.74
Total: $95.08

Notes: JPH 3-14-25 Based on details provided, typically speaking this is damage. However, in an effort to assist you in a

situation-by-situation basis, | will cover this as a one time only customer courtesy.

Dealer Information Customer Information
1127 Greeneway RV Sales & Service 715-325-5170

8220 State Hwy 13 South mail@greenewayrv.com

Wisconsin Rapids, Wi 54494 Approved Labor Rate: $115.00

United States

Operation Line # 1

Flat Rate Code: 420059 Solar - Docking Port Fault Code: Damaged/Maintenance

Problem: Solar roof connector extremely brittle, sealant leaking.

Cause: Solar roof top connector brittle, connectors broke when getting resealed, replacing with
industry standard connectors.

Remedy: R&R roof top solar connector and plugs. Reseal with dicor.

Manufacturer #: Model #: Serial #:
Part Description Return Tag
#

420945 SOLAR ROOF TOP SOLAR ROOF TOP ELECTRICAL
ELECTRICAL BOX GEN2 MC4 BLK BOX GEN2 MC4 BLK FSEB30JWO2-
FSEB30JWO2-BL BL

Hours: .5
Amount: 57.50

Sublet Repairs: $0.00

m Units Amount

1 1 36.84



