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Recall 22V-308

Claim Preparation & Repair Instructions

Please complete a warranty claim pre-authorization request using the following codes & labor

times:
LABOR: Operation Code: 910029
Fault Code: Recall
Labor Time: .3 hrs. inspection/soap test
.2 hrs. R & R per quick disconnect
(If necessary)
.3 hrs. for drop test
Administrative Allowance: .1 hrs.
PARTS: #220061 — Quick Disconnect
PRE-AUTH
REQUIREMENT: Must file pre-authorization with recall flat rate code. Photo of

cracked quick disconnect required. No part returns.
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Recall 22V-308
REPAIR INSTRUCTIONS:

1. Perform a visual inspection of all quick disconnect fittings on the unit. There may be as
many as three quick disconnects depending on the floorplan. Inspect the quick disconnect
carefully to identify any cracks on the “fixed ring” end of the quick disconnect fitting. See
example below

2. Spray each fitting with a soapy water mixture to test for leaks, concentrating on the fixed
ring end of the fitting. If a crack is identified, replace the quick disconnect fitting.

3. Once failed quick disconnect(s) are replaced, perform a drop test to ensure there are no
leaks in the LP system.

Promptly submit all pre-authorizations/claims through our Dealer Portal. If you have any
questions or need assistance, please call our Technical Service Team at 888-825-2820 or email
recall@granddesignryv.com.
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