
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 11633
 
         Date In: 07 JAN 25                       Author: KOTT                  
   Promised Date: 07 JAN 25                     Stock No: 10967                 
                :                                   Year: 2024                  
   Customer Name: 16934 - PERLING, ROBER    Manufacturer: GRAND DESIGN          
         Address: 1154 CYPRESS AVE                 Brand: SOLITUDE              
                : FRIENDSHIP, WI                   Model: 310GK                 
      Postal/Zip: 53934                        Miles/Hrs: 0                     
     Phone#(res): 414-758-4608            Exterior Color:                       
     Phone#(bus):                              Unit Type: FW-FIFTH WHEEL        
      Cell Phone:                               License#:                       
           Email: ROBERTPERLING@ICLOUD.C            Tag#:                       
  Purchased Date: 21 JUL 23                             :                       
   Delivery Date: 29 SEP 23                             :                       
  InService Date:                                       :                       
         Serial#: 573FS3624RAA16901                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
1       COMPLAINT:  CUSTOMER REQUESTS SERVICE CALL TO HIS    E    16934  PERLI
                    PROPERTY: 1154 CYPRESS AVE FRIENDSHIP,                    
                    WI                                                        
        CORRECTION: COMPLETE                                                  
2       COMPLAINT:  PER CUSTOMER- GRAND DESIGN EXTENDED      W    1020   GRAND
                    THIER WARRANTY 5 MONTHS TO EXPIRE IN                      
                    MARCH OF 2025**** PER CUSTOMER, THEY                      
                    HAVE NO RUNNING LIGHTS PAST THE REAR                      
                    MARKER LIGHTS- THERE ARE NO LIGHTS AT                     
                    ALL OPERATING ON THE REAR OF THE UNIT-                    
                    THE LIGHTS MID WAY AND TO THE FRONT OF                    
                    THE UNIT ARE OPERATING AS THEY SHOULD BE                  
                    HOWEVER- NEED TO DIAGNOSE-                                
        CAUSE:      customer stated he has no rear clearance                  
                    and tail lights in rear of unit checked                   
                    wiring in junction box by pin box ok                      
                    followed wiring down underneath on door                   
                    side Frame work had to lower underbelly                   
                    and found wiring chewed or cut the green                  
                    wire white wire and brown                                 
        CORRECTION: re attached all wiring together with                      
                    water proof connector  all lights on                      
                    exterior unit is working re attached                      
                    underbelly and secured junction box                       
                    plate in position   REQUESTING 2 HOURS                    
                    OF LABOR                                                  

Continued on page 2



                                   PAGE 2   

   Work Order : 11633     

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    1 Z991      MISC CODE (NTERNAL)    JS   E-16934    0.00   140.00      0.00
    2 WARR      MANUFACTURER WARRANTY  JS   W-1020     0.70   115.00     80.50
    2 WARR      MANUFACTURER WARRANTY  JS   W-1020     0.30   115.00     34.50

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
    1  SSE       SHOP SUPPLIES - EXTERNAL   E-16934    1.00     0.00      0.00
    1  SC        SERVICE CALL               E-16934   15.00     3.75     56.25

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
E    16934           0.00      0.00      0.00     56.25      3.11        59.36
W    1020            0.00    115.00      0.00      0.00      0.00       115.00

       Totals        0.00    115.00      0.00     56.25      3.11       174.36
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