
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $115.00
OWNER INFORMATION

RUSSELL STARRETT

1218 MELBY DRIVE
Madison, WI 53704
USA

CLAIM STATUS Paid
CLAIM 2222860

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT3MPNB1PD003382
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 083 / 083A

ITEM # MPF235RW-83
DEALER RO # 11632

CLAIM START DATE 03/07/2025
CLAIM END DATE 03/13/2025

Retail Date of Purchase 03/15/2023 WARRANTY EXPIRATION DATE 03/15/2024

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

RC-720-22-00-004641 24V847, 2024-685 - 12V OVERCURRENT PROTECTION - INSPECTION AND 
REMEDY - Recall/Wiring/Rewire/No Tread Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-03-07 12:40:56 :: Complaint: Recall 24V-847/83-1862 
Solar charge line to be checked for recall. Cause: Recall inspection on solar wires to charge controller for proper 
gauge of wire. Correction: Recall is recommended for this unit. Need to order kit. 

Model# Dlr Sub Hrs 0.75 Sub Labor Amt $86.25

Serial# Appr Hrs 0.75 Appr Labor Amt $86.25

Notes
Authorized as Requested or No Changes Made to Request

Part
Line# 1 Item # Description

F100680831 RECALL KIT: RECALL (83-1862)  – 12V WIRING -  (VIN MPD001100 - 
MPD00424) - (2021-2025) PLEASE SEE PICTURE FOR LIST OF PARTS 
INCLUDED | IHO

Model # Serial # Part tag
Sub Qty 1.00 Sub Dlr Price $0.00 Sub Freight $18.46
Appr Qty 1.00 Appr Dlr Price $0.00 Appr Freight $18.46

Notes
 

Submitted Labor Amt $86.25 Approved Labor Amt $86.25
Parts & Freight $18.46 Parts & Freight $18.46
Total $104.71 Total $104.71

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


