M Gma il Alix Mongiat <alix@dealer-advisors.com>

Claim 2199550 Line 3

Gretchen Gonzalez <ggonzalez@forestriverinc.com> Thu, Feb 13, 2025 at 12:43 PM
To: Alix Mongiat <alix@dealer-advisors.com>

Hello,

Your dispute of the denial is noted. Unfortunately this is a DPU unit and there was nothing noted by the
driver of any damage before the unit left our facility, also DAF was dated 1/2/2025, unit has been on your lot
for over a month so we cannot determine exactly when this damage occurred. It is very possible this
happened at the factory, it is also possible this damage occurred while in the driver possession or while it
has been on your lot.

Unfortunately due to the reasons noted above we will respectfully have to deny any participation with this
claim.

Thank You.

GRETCHEN GONZALEZ

420/425 PUMA WARRANTY
ggonzalez@forestriverinc.com
OFFICE HOURS 7AM-4PM EASTERN
PHONE: (574) 642-0588


mailto:ggonzalez@forestriverinc.com

DPU Dealer Acceptance Form @

FOREST RIVER
Forast River, Ine. Shor VINfUnit: PUL023016
710 Gorbar 5t Modeliltam: PUT1241RKCE-1

Liganier, [N 46767
LS Dealar: GREENEWAY INC

1. The Driver must perform 1hls inspaction of ihe unit. The: foom must be signed & lef wih the Dispaich Office bafore the unil is pulled off tha Fomest River
The farm will be attached 1o B VIN by Forest River e " propety

2. DL Dealer Acceptance Form s to document substariial damage, nof defests in materal or warkenansnig on the exderior of e wiil,

A, Ay damage foured must be reparied bisfor lesuing Lhe arepedty. If aftor hours, an email should be sent immadiately to Forest River nating it
Accompanying the cmall should bo pictisres showing tha damage.

4. If warranty, fe claim must be submitted and rosalved within 60 days from the delivery for cowsrage and payment

Faflure to it oul this form compietely will increase the transportation company's and/or Dealar's abfity.

Driver Checks - Check box to confirm task has been performed or item was not present &t pick-up.
Tires & Lug Nuts - Properly torqued & secured i
Propame Tanks « Propedy secunsd [ 'n'r
Lights & Sigrals - Proparly eperaling i '
Safaty Chain - Propary secured L
Bneakawvay - Cabla plugoed imo tha bax
Roaf Vesils - Closed & secured

P | | [T .

i
Uncercarmiage - Slear of malerlal & secuned | Legend for Exterior Check
Windows - Closed & secured : A - Bersich 0 - Diing
Compariment Doors = Closed & sacured y B -Szrape E - Sauff
Endry Dooes. - Closed & securad f - Chip F - Dt
Keys - Fregent 1 G - Glass Damaga
CwmenUnit Packet - Presen [i H - Decal Damage

Exterior Check - Driver should inspect exterior of unit for damage. All items should be documanted on this form,

PeegangetDoor Side Frant

DriverOff-Door &ide Rear

Transport Company Ty “Tu udu'. i
¥

Driver Printed Name 5 e MC'E_M
ey
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Driver Signature — Date
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[Quoted text hidden]

This message contains confidential information and is intended only for the individual named. If you are not the named
addressee you should not disseminate, distribute or copy this e-mail. Please notify the sender immediately by e-mail if you
have received this e-mail by mistake and delete this e-mail from your system.



