
Alix Mongiat <alix@dealer-advisors.com>

Claim 2199550 Line 3
Gretchen Gonzalez <ggonzalez@forestriverinc.com> Thu, Feb 13, 2025 at 12:43 PM
To: Alix Mongiat <alix@dealer-advisors.com>

Hello,

 

Your dispute of the denial is noted. Unfortunately this is a DPU unit and there was nothing noted by the
driver of any damage before the unit left our facility, also DAF was dated 1/2/2025, unit has been on your lot
for over a month so we cannot determine exactly when this damage occurred. It is very possible this
happened at the factory, it is also possible this damage occurred while in the driver possession or while it
has been on your lot.

 

Unfortunately due to the reasons noted above we will respectfully have to deny any participation with this
claim.

 

Thank You.

 

GRETCHEN GONZALEZ

420/425 PUMA WARRANTY

ggonzalez@forestriverinc.com

OFFICE HOURS 7AM-4PM EASTERN

PHONE: (574) 642-0588
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