
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 11590B
 
         Date In: 31 JAN 25                       Author: MZYWICKI              
   Promised Date: 04 JUL 25                     Stock No: 11028                 
                :                                   Year: 2024                  
   Customer Name: 17262 - LEVERANCE, BRA    Manufacturer: GRAND DESIGN          
         Address: 1681 BITTERSWEET DR              Brand: REFLECTION 150 SERIES 
                : RUDOLPH, WI                      Model: 270BN                 
      Postal/Zip: 54475                        Miles/Hrs:                       
     Phone#(res): 7155706232              Exterior Color:                       
     Phone#(bus):                              Unit Type: FW-FIFTH WHEEL        
      Cell Phone:                               License#:                       
           Email: NONE@GMAIL.COM                    Tag#: RYAN                  
  Purchased Date: 14 MAR 24                             :                       
   Delivery Date: 15 APR 24                             :                       
  InService Date:                                       :                       
         Serial#: 573FR3126R3348424                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
WARR    COMPLAINT:  WARRANTY REPAIR 2 - CUSTOMER STATES THE  W    1020   GRAND
                    DS REAR TIRE MONITOR DOES NOT WORK                        
                    PROPERLY SOMETIMES BOTH. FRONT ONE ONLY                   
                    KICKS OUT ABOUT 20 MILES IN THE DRIVE-                    
                    CUSTOMER STATES THAT HAPPENS AT VARIOUS                   
                    TIMES- NO SET SPEED- IT TAKES ROUGHLY                     
                    ABOUT TEN MILES FOR IT TO DO IT- WOULD                    
                    LIKE TO HAVE DIAGNOSED-                                   
        CAUSE:      Follow up with Matt per CMR                               
                    conversation. Unsure how to diagnose                      
                    this. Typically we don't deal with TPMS                   
                    systems.     1/14/25  Powered on coach,                   
                    plugged in monitor for tpms, DS rear                      
                    sensor would not read immediately, it                     
                    eventually came on 15mins later.                          
                    1/16/25  Had powered on for an entire                     
                    day, rear DS tire sensor keeps dropping                   
                    connectivity and occasionally regaining                   
                    connectivity as customer stated.                          
        CORRECTION: ...  All signs point to a dieing battery                  
                    in sensor of the wheel of concern.                        

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
ARR02 Z992      MISC LABOUR CODE (WARR RW   W-1020     0.50   115.00     57.50
ARR02 WARR      MANUFACTURER WARRANTY  RW   W-1020     0.00   115.00      0.00
ARR02 WARR      MANUFACTURER WARRANTY  RW   W-1020     0.50   115.00     57.50

Continued on page 2
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   Work Order : 11590B    

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1020            0.00    115.00      0.00      0.00      0.00       115.00

       Totals        0.00    115.00      0.00      0.00      0.00       115.00
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