Date In:
Promised Date:

Customer Name:
Address:

Postal/Zip:
Phone# (res) :
Phone# (bus) :

Cell Phone:

Email:
Purchased Date:
Delivery Date:
InService Date:
Serialf:

GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 11589

12 NOV 24 Author: MGRAY
19 NOV 24 Stock No: 11130
Year: 2024
1020 - GRAND DESIGN Manufacturer: GRAND DESIGN
11333 COUNTY RD 2 Brand: TRANSCEND XPLOR
MIDDLEBURY, IN Model: 221RB
46540 Miles/Hrs:
888-825-2820 Exterior Color:
Unit Type: TT-TRAVEL TRAILER

License#:
NONE Tag#:
22 JUN 24 :
26 JUL 24
573TT2721R8831375
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Job #

Description

JOB INFORMATION Type Bill To
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WARR

CAUSE:

CORRECTION:
COMPLAINT:

WARR

CAUSE:

CORRECTION:
COMPLAINT:

WARR

CAUSE:

CORRECTION:
COMPLAINT:

WARR

Continued on page 2

COMPLAINT:

WARRANTY REPAIR 1 - THERE IS TRIM W 1020
MOLDING IN THE UNIT THAT IS FALLING DOWN

AND NEEDS TO BE PINNED BACK UP.TRIM

AROUND THE TOP OF THE DINNETTE.

Top trim boards on the back of both

dinette seats fell off.

Reinstall trim boards.

WARRANTY REPAIR 2 - BROKEN SLIDE OUT W 1020
DRAWER IN SLIDE OUT. DRAWER UNDER REFER.

Drawer glide under refer loosened up on

right. Has loose screws.

Installed new screws. Tested good.

WARRANTY REPAIR 3 - THERE IS A HOLE BY W 1020
THE SLIDE OUT THAT YOU CAN SEE LIGHT OUT

OF. UNSURE IF THERE IS A MISSING SEAL OR
SOMETHING.IT IS NOT HAPPENING ON THE

OTHER SIDE OF THE SLIDE BY THE REFER.

LOOKS LIKE THE SEAL IS FALLING DOWN.

BOTTOM OF THE SLIDEOUT BY FLOOR.

Check slide seals for gaps. Rear ods

sweeper seal on left side is short of

going down to floor causing a void to

see daylight. Need new seal install.

Would have to remove facia to replace

seal. 1 hour labor.

WARRANTY REPAIR 4 - FREEZER DOOR DOES W 1020
NOT LOCK. OPENING DURING TRAVEL.

GRAND

GRAND

GRAND

GRAND



PAGE 2

Work Order : 11589
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Job # Description JOB INFORMATION Type Bill To
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CAUSE: Doors for refer don't latch.

CORRECTION: Adjusted doors so that they latch.
Tested good.
WARR COMPLAINT: WARRANTY REPAIR 5 - DS SIDE LATCH TO THE W 1020 GRAND
GARAGE DOES NOT LATCH JUST SPINS AROUND.

CAUSE: Ds compartment latch is loose in front.
CORRECTION: Tighten screw that holds the striker.
Tested good.
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Job # Part No Description PARTS Bill to Qty Price Total
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WARRO 82200426 SEAL SLIDEOUT 2 3/4 BLACK WI W-1020 0 2.98 0.00
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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ARRO1 Z992 MISC LABOUR CODE (WARR TD W-1020 0.39 115.00 44.85
ARRO2 Z992 MISC LABOUR CODE (WARR TD W-1020 0.50 115.00 57.50
ARRO3 7992 MISC LABOUR CODE (WARR TD W-1020 0.50 115.00 57.50
ARRO4 Z992 MISC LABOUR CODE (WARR TD W-1020 0.50 115.00 57.50
ARROS5 7992 MISC LABOUR CODE (WARR TD W-1020 0.50 115.00 57.50
ARRO1 Z992 MISC LABOUR CODE (WARR TD W-1020 0.11 115.00 12.65
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CUSTOMER COMMENTS
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GRAND DESIGN ORDER # 1190135
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1020 0.00 287.50 0.00 0.00 0.00 287.50
Totals 0.00 287.50 0.00 0.00 0.00 287.50
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