GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 11588B

Date In: 22 JAN 25 Author: KOTT
Promised Date: 04 JUL 25 Stock No: 11292
: Year: 2025
Customer Name: 1000 - GREENEWAY RV SA Manufacturer: FOREST RIVER
Address: 8220 STATE HWY 13 SOUT Brand: FLAGSTAFF SUPER-LITE T
: WISCONSIN RAPIDS, WI Model: 26FKBS
Postal/Zip: 54494 Miles/Hrs: O
Phone# (res) : 800-758-2272 Exterior Color:
Phone# (bus) : Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:

Email: NONE Tag#:
Purchased Date: :
Delivery Date:
InService Date:

Serial#: 4X4TFLB20SZ195411
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WARR COMPLAINT: WARRANTY REPAIR 1 - Microwave Arks when W 1021 FORES
being used
CAUSE: Microwave arks when in use The microwave
arc's. I walked out on the lot and
replaced the microwave. I broke down

and threw away the box when I was done
and put the old microwave in the
warranty cage.

CORRECTION: ... Done.
WARR COMPLAINT: WARRANTY REPAIR 2 - Bathroom door would W 1021 FORES
not open and shut
CAUSE: Bedroom door would not open and close

properly due to excessive adhesive glue
behind door jam The first repair did not
fix the issue. The door latch is
catching the striker plate. I removed
the striker plate, door jam, and I used
my router to cut out an area around the
striker plate so the latch would clear.
The manufacturer just had a piece of
tape covering multiple holes that they
cut in the stud for the latch. I routed
out the hole and painted it. I cleaned
the old sealant and 3m tape from the
door jam and stud, put new 3m tape on
and added a screw to the top and bottom
of the door jam. The black striker
plate is scratched pretty bad and needs
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replacement.
CORRECTION: Took off door jam trimmed excessive
adhesive put back on with 3mill double
sided tape door now open and closes

properly ..
WARR COMPLAINT: WARRANTY REPAIR 3 - Putty ground in to W 1021 FORES
carpet on slide under table
CAUSE: Putty smashed in carpet The

manufacturer ground putty into the slide
rug, and it can't be removed by cleaning
it. I removed the kitchen table and
cushions from the dinette benches,
removed the panels in the back rests,
pulled all the screws, disconnected 120
volt wires, and removed the benches I
took the screws out of the recliners'
frames and pulled the recliners out of
the slide. I removed the baton strips
and pulled the nails and staples. The
edges of the rug are tucked under the
facia and the manufacturer used some
sort of sealant to hold the facia on so
I had to carefully pry up in the bottom
of the facia boards and fillet the
sealant off. I got the bottom two feet
of facia loosened up, and I pulled the
rug out from underneath them. The rug is
under the wall in some places, and other
places are flush with the wall. I cut
around the lag bolts, 120 volt wiring,
and along the wall where the rug is
tucked. I removed the rug and removed it
or pounded in the staples that held it
in place. Once I got the rug out, I laid
it out by the new one, and I can see the
new one is considerably shorter. I put
the dinette benches and recliners back
in the slide until the right rug is
sent. We got the new rug, I cut it to
size, laid it out in the slide out and
stapled it down. I put the benches back
in, nailed the batons back down and i
had to cut and install two more. I
puttied the holes, put the recliners
back in place and secured them to the
floor. I swept put the unit when I was
done. I had no room inside the
building, so I started working on it
outside. Once a bay opened up, I closed
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the unit up and brought it in. Halfway
through removing the benches, the
salesman decided to show it, so I had to
stop working on it and didn't have
anything else to punch into.

CORRECTION: Will need new carpet 15ft by 4ft Done.
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WARRO 82202582 MICROWAVE - PFL: MAGIC CHEF, W-1021 1 188.59 188.59
WARRO 82204693 CARPET RUNNER - PFL: 20051 T w-1021 1 186.64 186.64
WARRO 82200870 BATTEN MONTE RIDGE 7/8 X 8' W-1021 1 2.11 2.11
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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ARRO1 7992 MISC LABOUR CODE (WARR JT W-1021 0.45 115.00 51.75
ARRO1 Z992 MISC LABOUR CODE (WARR JT W-1021 0.05 115.00 5.75
ARRO1 WARR MANUFACTURER WARRANTY JGK W-1021 0.50 115.00 57.50
ARRQO2 Z992 MISC LABOUR CODE (WARR JT W-1021 0.50 115.00 57.50
ARRO2 WARR MANUFACTURER WARRANTY JGK W-1021 0.00 115.00 0.00
ARRO2 WARR MANUFACTURER WARRANTY JGK W-1021 0.25 115.00 28.75
ARRO2 WARR MANUFACTURER WARRANTY JGK W-1021 0.25 115.00 28.75
ARRO3 Z992 MISC LABOUR CODE (WARR JT W-1021 0.42 115.00 48.30
ARRO3 7992 MISC LABOUR CODE (WARR JT W-1021 0.08 115.00 9.20
ARRO3 WARR MANUFACTURER WARRANTY JGK W-1021 2.71 115.00 311.65
ARRO3 WARR MANUFACTURER WARRANTY JGK W-1021 0.08 115.00 9.20
ARRO3 WARR MANUFACTURER WARRANTY JGK W-1021 0.03 115.00 3.45
ARRO3 WARR MANUFACTURER WARRANTY JGK W-1021 2.18 115.00 250.70
ARRO3 WARR MANUFACTURER WARRANTY JGK W-1021 0.00 140.00 0.00
ARRO3 WARR MANUFACTURER WARRANTY JGK W-1021 0.50 140.00 70.00
ARRO3 WARR MANUFACTURER WARRANTY JGK W-1021 0.00 140.00 0.00
ARRO3 WARR MANUFACTURER WARRANTY JGK W-1021 0.00 140.00 0.00
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ARRO1 FRT FREIGHT FOR CARPET AND MIC W-1021 1.00 64.61 64.61
ARRO3 FRT FREIGHT FOR SECOND CARPET W-1021 0.00 0.00 0.00
ARRO3 FRT FREIGHT FOR BATTEN W-1021 1.00 115.25 115.25
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Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1021 377.34 932.50 0.00 179.86 0.00 1,489.70
Totals 377.34 932.50 0.00 179.86 0.00 1,489.70
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