FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0009497 CLAIM STATUS Paid
GREENEWAY INC CLAIM 2191100
DBA GREENEWAY RV SALES & SERVICE CLAIM ORIGIN WEB
8220 STATE HWY 13 SOUTH ORIGINAL CLAIM ID
WISCONSIN RAPIDS, WI 54494 VIN 4XATPUS21SP104054
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 420/ 420
Labor rate: $115.00 ITEM # PUT420LET
OWNER INFORMATION DEALER RO # 115798
CLAIM START DATE 02/04/2025
CLAIM END DATE 02/06/2025
Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details

Labor
Line# 1 Operation Code Operational Description
30-103-04-00-001119 Carpet - Interior/Flooring/Clean/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2025-02-04 14:47:42 :: Complaint: Slide room fabric flooring
has stains on it both bunk and living room slides. Cause: From factory. Correction: Used cleaner to remove the
stains in the fabric.
Model# DIr Sub Hrs 0.50 Sub Labor Amt $57.50
Serial# Appr Hrs 0.50 Appr Labor Amt$57.50
Notes
Labor
Line# 2 Operation Code Operational Description
20-46-24-00-000721 Window - Exterior/Windows/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2025-02-04 14:49:17 :: Complaint: The high upper windows
have silicone smeared on interior and exterior of windows. Cause: From factory. Correction: Used quik solve to
remove the silicone from windows then cleaned with window cleaner- all upper windows. 5 Total.
Model# DIr Sub Hrs 0.50 Sub Labor Amt $57.50
Serial# Appr Hrs 0.30 Appr Labor Amt $34.50
Notes
flat rate
Labor
Line# 3 Operation Code Operational Description
30-101-24-00-001078 Sliding, Pocket Door - Interior/Interior Doors/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2025-02-04 14:50:34 :: Complaint: Finish on the dark wood door
you can see smear marks on all 5 passage doors on both sides in this unit. Cause: From manufacturer.
Correction: Used murphy's oil soap to clean down each door.
Model# DIr Sub Hrs 0.30 Sub Labor Amt $34.50
Serial# Appr Hrs 0.30 Appr Labor Amt$34.50
Notes
Labor
Line# 4 Operation Code Operational Description
60-141-24-00-001602 Fiberglass Tub, Shower Surround - Plumbing/Shower, Tub Surround/Repair/No
Tread Code

Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2025-02-04 14:51:51 :: Complaint: Black scratch in floor of rear
tub and scuffs in shower base in front bath. Cause: From manufacturer. Correction: Used quick solve to remove



the black scratches.

Model# DIr Sub Hrs 0.70 Sub Labor Amt $80.50
Serial# Appr Hrs 0.20 Appr Labor Amt $23.00
Notes
flat rate
|
Submitted Labor Amt $230.00 Approved Labor Amt $149.50
Parts & Freight ~ $0.00 Parts & Freight ~ $0.00
Total $230.00 Total $149.50
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest

All repairs described have been inspected and are satisfactory.
River Policies.



