
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $140.00
OWNER INFORMATION

CLAIM STATUS Paid
CLAIM 2241286

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TFLF20S1907800
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 010 / 010C

ITEM # FLT826MBR
DEALER RO # 11576B

CLAIM START DATE 03/25/2025
CLAIM END DATE 03/26/2025

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

40-196-24-11-001297 Interior 12 Volt Wiring - Electrical/12 Volt Interior/Repair/Electrical
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-03-25 13:26:26 :: Complaint: The light above the bed 
flickers on and off. Cause: Possible loose wiring. Correction: Dropped light, checked connections, all good, turned 
on and off many times then left light on and it has not flickered at all. Additional Note :  greeneway@dealer-
advisors.com, 2025-03-25 13:28:08 :: This is the only Light REPAIR code I could find. 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $70.00

Serial# Appr Hrs 0.50 Appr Labor Amt $70.00

Notes
authorized to repair wiring. 

Labor
Line# 2 Operation Code Operational Description

30-102-12-00-001096 Interior Trim or Moldings, each - Interior/Panels, Ceilings, & Interior Moldings/
Resecure or Tighten/No Tread Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-03-25 13:29:04 :: Complaint: Trim above sofa near ceiling 
is uneven. Cause: Trim is loose. Correction: Tapped trim back into place then used matching putty to fill the 
space where the two trim pieces meet. 

Model# Dlr Sub Hrs 0.20 Sub Labor Amt $28.00

Serial# Appr Hrs 0.20 Appr Labor Amt $28.00

Notes
authorized to repair trim.

Labor
Line# 3 Operation Code Operational Description

30-91-01-00-000901 Rocker, Recliner, or Glider Chair - Interior/Living Quarters, Sofa, Chair/Replace/No 
Tread Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-03-25 13:29:55 :: Complaint: Emergency window opener 
hits recliner back when trying to open. Cause: Recliners are too close to windows. Correction: Noting for now. 
Additional Note :  greeneway@dealer-advisors.com, 2025-03-25 13:30:39 :: No repair/adjust code to choose for 
recliner. 

Model# Dlr Sub Hrs 0.00 Sub Labor Amt $0.00

Serial# Appr Hrs 0.00 Appr Labor Amt $0.00

Notes
noting for now. Thank you. 

Submitted Labor Amt $98.00 Approved Labor Amt $98.00
Parts & Freight $0.00 Parts & Freight $0.00



Total $98.00 Total $98.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


