
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $140.00
OWNER INFORMATION

DANIEL RITZOW

N94W1992 Victory Road
Menomonee Falls, WI 53051
USA

CLAIM STATUS Paid
CLAIM 2299716

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TPUS29SP104036
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 420 / 420

ITEM # PUT403LFT
DEALER RO # 11551B

CLAIM START DATE 05/15/2025
CLAIM END DATE 05/15/2025

Retail Date of Purchase 11/08/2024 WARRANTY EXPIRATION DATE 11/08/2025

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

20-46-24-00-000721 Window - Exterior/Windows/Repair/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-05-15 09:44:42 :: Expired Claim 2118231 Complaint: 
There is silicone on almost every window. Cause: Silicone is smeared on all the windows from factory. 
Correction: Cleaned silicone off the windows. 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $70.00

Serial# Appr Hrs 0.50 Appr Labor Amt $70.00

Notes
per expired claim 2118231

Labor
Line# 2 Operation Code Operational Description

70-148-01-00-001714 Radio Remote - Appliances/Radio/Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-05-15 09:46:00 :: Previous PA 2118231 expired 
Complaint: Remote for the fireplace does not work. Cause: Remote is inoperable and does not work. Correction: 
R&R remote for fireplace. 

Model# Dlr Sub Hrs 0.00 Sub Labor Amt $0.00

Serial# Appr Hrs 0.00 Appr Labor Amt $0.00

Notes
 

Part
Line# 1 Item # Description

F100157418 FIREPLACE PARTS, REMOTE, F31-18A, F32-18A, F36-18A, F40-18A, 
F4716W

Model # Serial # Part tag 0000365927
Sub Qty 1.00 Sub Dlr Price $35.07 Sub Freight $21.15
Appr Qty 1.00 Appr Dlr Price $35.07 Appr Freight $21.15

Notes
 

Labor
Line# 3 Operation Code Operational Description

30-102-24-00-001101 Slide Out Fascia, each section - Interior/Panels, Ceilings, & Interior Moldings/
Repair/No Tread Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-05-15 09:46:45 :: Complaint: The left fascia board pulled 



away from the slide room. Cause: The slide room busted loose, and the screws were pulled out and bent. 
Correction: Remove decor panel from over the fascia arms woods, removed the trim on wall and out edge of slide 
arms fascia, removed the header fascia. Found the wood pulled away with the screws bent. Removed the screws 
then pried away the rubber that is wrapped around outer edge of the board. Removed all staples and nails from 
trim, fascia decor panels, and fascia boards. Positioned the board back in place and used longer screws to 
resecure the fascia board. Then resecured rubber around outer edge of the board. Installed the decor panels to 
the header fascia and arm fascia. Installed the trim on wall and outer edge of the slide arm. Used nail to set and 
then filled with putty and used black paint pen to touch up a few sports. 

Model# Dlr Sub Hrs 1.00 Sub Labor Amt $140.00

Serial# Appr Hrs 1.00 Appr Labor Amt $140.00

Notes
per expired claim 2118231

Submitted Labor Amt $210.00 Approved Labor Amt $210.00
Parts & Freight $56.22 Parts & Freight $56.22
Total $266.22 Total $266.22

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


