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This is approved on RGA #11212024004 for .50 hours to add brackets to straighten the lift, they will need (1) TV209-117 brackets & (4) UO115-305 screws.  We
can send these directly if needed, we would just need the shipping information.

 

To help hold the TV more square when fully extended we can send a few brackets they can install on the side of the extrusion to adjust that.  It might still travel crooked but
square up when it gets fully extended. 

 

The brackets to send are TV209-117 (2) and screws UO115-305 (4)

 

To install they screw into the side of the extrusion when the TV lift is fully extended.  Screw the brackets in the middle of the slot so they can adjust it up or down as needed. 
When fully extended the 2 green brackets should stop on the top of the frame the same time the yellow stop collar hits so it stabilizes the lift and square.  See image
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