
Warranty Claim Form Date: 2/21/2025

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

Ph. 715-325-5170

mail@greenewayrv.com

General Information

573TE3426N6639508

Imagine 2910BH

Retail Purchase Date: 6/27/2022

Work Started: 11/1/2024

Work Completed: 11/1/2024

 

Claim Status: Paid

Dealer Work Order #: 11531

Unit Offline Date: 2/25/2022

 

Claim #: 873968

Labor: $46.00

Parts: $0.00

Shipping: $0.00

Total: $46.00

Notes: MS 02/11/25 910031 - Dealer was unable to obtain photos as there was no tag on the awning fabric. 910045 - Dealer 
did not get photos as it was an inspection only, QD did not need replacing. In an effort to partner with you, (our selling dealer), 
in servicing our mutual retail customer, Grand Design is advising the unit has been out of service for 20 or more days. If you 
need any assistance with ensuring unit concerns are addressed in a timely manner, please contact Grand Design Customer 
Service Team. Case 00782051

Dealer Information

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

715-325-5170

mail@greenewayrv.com

Approved Labor Rate: $115.00

Customer Information

Jesse Hoffmann

8355 State Highway 80
Marshfield, Wisconsin 54449-9673
United States

715-305-5740

Operation Line # 1

Flat Rate Code: 910045 Recalls/Field Campaign - Quick Disconnect 
(supersedes 910029)

Fault Code: Recall

Problem: Enerco/Flex Tech quick disconnecte recall. Hours: .1

Cause: Enerco/Flex Tech quick disconnecte recall. Amount: 11.50

Remedy: Soap test for recall- no leaks found Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 

Operation Line # 2

Flat Rate Code: 910031 Recalls/Field Campaign - Lippert Solera 
Awning Weld 910031

Fault Code: Recall

Problem: Check for solera weld recall. Hours: .3

Cause: Check for solera weld recall. Amount: 34.50

Remedy: Inspected awning fabric for weld recall, recall not necessary. No tag on fabric or 
tube.

Sublet Repairs: $0.00

Manufacturer #: 1 Model #: 1 Serial #: 1


