GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 11477

Date In: 16 OCT 24 Author: MZYWICKI
Promised Date: 31 DEC 24 Stock No:
: Year: 2023
Customer Name: 17089 - GLEESING, MIKE Manufacturer: GRAND DESIGN
Address: Brand: SOLITUDE
: Model: 373FB-R
Postal/Zip: Miles/Hrs:
Phone# (res): 414-336-0509 Exterior Color:
Phone# (bus) : Unit Type: FW-FIFTH WHEEL
Cell Phone: License#:
Email: KATHRYNG225@GMAIL.COM 11/7

Tag#:
Purchased Date: :
Delivery Date:
InService Date:

Serial#: 573FS422XPAA13235

LR i I d b S dh dh S S S I S S S S S S S b I S S R S A S S b I S I R S dh S S A S S IR I S S I S b I S b S I I I S I S S I I I I R S SR R S dh SR S A i 4

Job # Description JOB INFORMATION Type Bill To
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1 CUSTOMER REQUESTS SERVICE CALL TO THEIR PROPERTY E 17089 GLEES
6701 14TH AVE ALMOND

2 COMPLAINT: CUSTOMER STATES THAT NONE OF THE FANS IN E 17089 GLEES

THEIR UNIT ARE WORKING OTHER THAN THE
ONE IN THEIR BATHROOM. CUSTOMER HAD
STATED THAT WE HAD DONE WORK ON THEIR
UNIT PREVIOUSLY FOR OTHER REASONS AND
THAT THE FANS WERE WORKING BEFORE THEY
BROUGHT THEIR UNIT IN BUT AFTER THE UNIT
WAS DROPPED OFF THE FANS NO LONGER
WORKED. CUSTOMER HAD STATED THAT THEY
HAD TALKED TO US TO DO SOME
TROUBLESHOOTING WHICH LEAD THE FANS TO
WORK AGAIN BUT THEY ARE NO LONGER
WORKING NOW. WOULD LIKE DIAG

CAUSE: pics taken of what I diagnose was the
comucation wires for kitchen fan and
bathroom fan in ceiling had been chewed
CLAIM NUMBER: 738213

CORRECTION: what I did for kitchen fan was I had

fished one end of wire out of ceiling
and strip all wiring and re attached
them together with Waco connector and
for bathroom fan I had remove some wall
trim and corner of wall panel and ran
new wire upwall behind panel and
through ceiling and re attached
everything together and both ceiling
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fans are now working
3 COMPLAINT: CUSTOMER STATES THAT THEIR FURNACE IS W 1020 GRAND
ONLY WORKING ON THE ELECTRIC SETTING AND
NOT THE GAS SETTING. WOULD LIKE THE
FURNACE LOOKED AT AND DIAGNOSED
CAUSE: checked voltage to furnace was 13.48
checked I found hi limit switch wire off
so I re attached wire and I was getting
gas but no spark at control board
diagnose bad control module pic taken of
part used
CORRECTION: after replacing the control module on
furnace I re attached gas line and
tested furnace the furnace is working
REQUESTS 1.4 HOURS LABOR
4 COMPLAINT: CUSTOMER STATES THAT THEY WOULD LIKE W 1020 GRAND
THEIR WATER HEATER LOOKED OVER AS IT
DOES NOT RUN ON THE ELECTRIC SETTING AT
ALL. WOULD LIKE DIAGNOSIS
CAUSE: checked voltage at heating is good I did
continuity test on element is bad pic
taken of part used
CORRECTION: after replacing the electric element on
water heater I also filled and amp
drawed at 12.2 amps the water heater is
now working REQUSTS 1 HOUR LABOR
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4 145856 SUBURBAN 120V ELEMENT W-1020 1 12.56 12.56
3 755790716500 3G FAN CONTROL MODULE W-1020 1 130.09 130.09
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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2 DIAG DIAGNOSTICS Js E-17089 1.80 140.00 252.00
3 DIAG DIAGNOSTICS Js W-1020 1.40 115.00 161.00
4 DIAG DIAGNOSTICS Js W-1020 1.00 115.00 115.00
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Job # Excode Description EXTRAS bill to Qty Price Total
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1 scC SERVICE CALL E-17089 27.00 3.75 101.25
1 SSE SHOP SUPPLIES - EXTERNAL E-17089 1.00 18.90 18.90
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Type Bill Id Parts Labour Sublet Extras Tax Total
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E 17089 0.00 252.00 0.00 120.15 20.49 392.64

W 1020 142.65 276.00 0.00 0.00 0.00 418.65
Totals 142.65 528.00 0.00 120.15 20.49 811.29
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