Date In:
Promised Date:

Customer Name:
Address:

Postal/Zip:
Phone# (res) :
Phone# (bus) :

Cell Phone:

Email:
Purchased Date:
Delivery Date:
InService Date:
Serialf:

GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 11461

14 OCT 24 Author:

31 JAN 25 Stock No:

Year:

1020 - GRAND DESIGN Manufacturer:

11333 COUNTY RD 2 Brand:

MIDDLEBURY, IN Model:

46540 Miles/Hrs:

888-825-2820 Exterior Color:

Unit Type:

License#:

NONE Tag#:

13 OCT 23 :

01 NOV 23

573FR3120R3347673

KOTT

10985

2024

GRAND DESIGN
REFLECTION 150
270BN

FW-FIFTH WHEEL

TD

SERIES
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Job # Description JOB INFORMATION Type Bill To
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1 COMPLAINT: CUSTOMER STATES THAT BOTH OF THE W 1020 GRAND
TAILLIGHTS ARE CRACKED-
CAUSE: both tail light outer reflector rings
cracked.
CORRECTION: installed new reflective rings.
2 COMPLAINT: CUSTOMER STATES THE EMERGENCY EXIT W 1020 GRAND
WINDOW BOWS OUT WHEN YOU TRY TO LATCH
IT-
CAUSE: Emergency window in slide doesn't lock
all the time.
CORRECTION: Gd said install new one. Installed new
window.
3 COMPLAINT: CUSTOMER STATES THAT THE SPARKER KNOB ON W 1020 GRAND
THEIR OVEN WOULD NOT TURN- WHEN THEY
TRIED TO TURN IT IT BROKE-
CAUSE: stove top ignitor is locked up and the
knob broke. need to order new ignitor
assembly.
CORRECTION: Install new ignitor. Tested good
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Job # Part No Description PARTS Bill to oty Price Total
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1 420855 LIGHT REAR 6" OVAL LED W-1020 2 9.62 19.24
2 822080672 WINDOW 8800 DW 72 X 28 W-1020 1 204.57 204.57
2 82201118 BUTYL TAPE 1/8"X1"X30' W-1020 1 15.96 15.96
3 4897093217523 LIPPERT SPARK IGNITOR W-1020 0 26.83 0.00
3 2022073015 IGNITION KNOB / FURRION W-1020 0 26.46 0.00

Continued on page 2
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Work Order : 11461
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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1 72992 MISC LABOUR CODE (WARR TD W-1020 0.50 115.00 57.50
1 2992 MISC LABOUR CODE (WARR TD W-1020 0.00 115.00 0.00
2 7992 MISC LABOUR CODE (WARR TD W-1020 0.50 115.00 57.50
2 72992 MISC LABOUR CODE (WARR TD W-1020 0.00 115.00 0.00
3 72992 MISC LABOUR CODE (WARR TD W-1020 0.32 115.00 36.80
3 2992 MISC LABOUR CODE (WARR TD W-1020 0.18 115.00 20.70
3 WARR MANUFACTURER WARRANTY TD W-1020 0.50 115.00 57.50
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Job # Excode Description EXTRAS bill to Oty Price Total
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1 FRT FREIGHT FOR JOB 1 W-1020 1.00 12.47 12.47
2 FRT FREIGHT FOR WINDOW JOB 2  W-1020 0.00 0.00 0.00
3 FRT FREIGHT FOR JOB 3 W-1020 1.00 10.58 10.58

KA AR A A A A A A A A A A A AR A A AR A AR A AR A A A A AR A AR A A A A A A A AR A A AR A AR A AR A A A dA AR A A Ak kA hkkhk

BILLINGS SUMMARY
Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1020 239.77 230.00 0.00 23.05 0.00 492.82

Totals 239.77 230.00 0.00 23.05 0.00 492.82
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