
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 11461
 
         Date In: 14 OCT 24                       Author: KOTT                  
   Promised Date: 25 DEC 24                     Stock No: 10985                 
                :                                   Year: 2024                  
   Customer Name: 17119 - SHEBEL, TIM       Manufacturer: GRAND DESIGN          
         Address: N5158 STATE ROAD 78              Brand: REFLECTION 150 SERIES 
                : PORTAGE, WI                      Model: 270BN                 
      Postal/Zip: 53901                        Miles/Hrs:                       
     Phone#(res): 6086301061              Exterior Color:                       
     Phone#(bus):                              Unit Type: FW-FIFTH WHEEL        
      Cell Phone:                               License#:                       
           Email: Tdsluna@gmail.com                 Tag#:                       
  Purchased Date: 13 OCT 23                             :                       
   Delivery Date: 01 NOV 23                             :                       
  InService Date:                                       :                       
         Serial#: 573FR3120R3347673                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
1       COMPLAINT:  CUSTOMER STATES THAT BOTH OF THE         W    1020   GRAND
                    TAILLIGHTS ARE CRACKED-                                   
        CORRECTION: NEED TO REPLACE THE TAIL LIGHTS-                          
                    REQUEST LABOR: 2 HOURS                                    
2       COMPLAINT:  CUSTOMER STATES THE EMERGENCY EXIT       W    1020   GRAND
                    WINDOW BOWS OUT WHEN YOU TRY TO LATCH                     
                    IT-                                                       
        CAUSE:      PUSHED WINDOW CLOSED AS FAR AS WE COULD-                  
                    COULD NOT GET THE WINDOW TO LATCH-                        
        CORRECTION: NEED DIRECTION FROM WARRANTY- COUNTER                     
                    CHECKED THIS WITH THE SAME MODEL UNIT ON                  
                    THE SALES LOT- THE UNIT ON THE SALES LOT                  
                    CLOSED- HOWEVER, THE WINDOW IN THE                        
                    CUSTOMERS UNIT WILL NOT CLOSE.                            
3       COMPLAINT:  CUSTOMER STATES THAT THE SPARKER KNOB ON W    1020   GRAND
                    THEIR OVEN WOULD NOT TURN- WHEN THEY                      
                    TRIED TO TURN IT IT BROKE-                                
        CAUSE:      VERIFIED CUSTOMER CONCERN- THE KNOB DOES                  
                    NOT TURN-                                                 
        CORRECTION: NEED TO REPLACE THE ENTIRE STOVE-                         
                    REQUEST:  LABOR: 2.00 HOURS PARTS:                        

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************

Continued on page 2
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   Work Order : 11461     

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
       Totals        0.00      0.00      0.00      0.00      0.00         0.00
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