Date: 2/21/2025

Warranty Claim Form

GRAND/ADESIGN
1127 Greeneway RV Sales & Service General Information
8220 State Hwy 13 South 573FR3120R3347673 Claim Status: Paid Claim #: 871404
\l{JVI'StC(()jngtn tRaplds, W1 54494 Reflection 270BN Dealer Work Order #: 11461  Labor: $195.50
nited States

Retail Purchase Date: 11/1/2023  Unit Offline Date: 8/9/2023 Parts: $239.77

Ph. 715-325-5170 -
) Work Started: 2/3/2025 Shipping: $162.95

mail@greenewayrv.com

Work Completed: 2/3/2025 Total: $598.22

Notes: Unfortunately without the serial number picture, the vendor will not cover the cost of the parts however, | will still cover
the labor for you. NN 2.12 Adj costs to invoices. Please provide picture of the serial number on the range for 720115. NN 2.7
hk 11/05 580011 - Lippert will authorize one new window and 1 hour of labor. changed FRC 720103 to 720115

Dealer Information Customer Information
1127 Greeneway RV Sales & Service 715-325-5170 Tim Shebel

8220 State Hwy 13 South mail@greenewayrv.com N5158 State Road 78
Wigconsin Rapids, WI 54494 Approved Labor Rate: $115.00 Portage, Wisconsin 53901
United States United States

608-630-1061

Operation Line # 1

Flat Rate Code: 420004 Lights (Exterior) - R&R Tail Light Fault Code: Damaged/Maintenance

Problem: Customer states that both of the taillights are cracked. Hours: .5
Cause: Taillights are cracked. Amount: 57.50
Remedy: Need to replace both taillights. Sublet Repairs: $0.00
Manufacturer #: Model #: Serial #:
Part Description Return Tag Qty  Units Amount
#
420855 LIGHT REAR 6" OVAL LED 7 LIGHT REAR 6" OVAL LED 7 DIODE 2 1 19.24

DIODE W/RFX6 REFLECTOR RING W/RFX6 REFLECTOR RING

Operation Line # 2

Flat Rate Code: 580011 Slider/Crank Out Windows - R&R Window Fault Code: Component Failure
Assembly

Problem: Customer states the emergency exit window bows out when you try to latch it. Hours: 1
Cause: Pushed window closed as far as we could and could not get the window to latch. Amount: 115.00
Remedy: Need direction from warranty. Counter checked this with the same model unit on the sales lot Sublet Repairs:
and the unit on the sales lot closes. However, the window in the customer unit will not close. $0.00

Manufacturer #: Model #: Serial #:



Part

Description

580672 WINDOW 8800 DW 72 X 28 WINDOW 8800 DW 72 X 28 EG

EG G20 TP BK RED

G20 TP BK RED

960204 Miscellaneous Part for claim Miscellaneous Part for claim use

use only

Operation Line # 3

Flat Rate Code: 720115 Range/Oven - R & R Knob

Problem: Customer states that the sparker knob on their oven would not turn- when they tried

to turn it, it broke.

only

Cause: Verified customer concern, the knob does not work.

Remedy: Replaced knob and ignitor.

Return Tag #

Fault Code: Component Failure

Qty Units Amount

1 1 204.57

1 1 15.96
Hours: .2

Amount: 23.00
Sublet Repairs: $0.00

Manufacturer #: 1 Model #: 1 Serial #: 1
Part Description Return Qty Units Amount
Tag #
960204 Miscellaneous Part for claim use Miscellaneous Part for claim use only 1 1 0.00
only
960204 Miscellaneous Part for claim use Miscellaneous Part for claim use only 1 1 0.00
only
721294 RANGE OVEN IGNITION KNOB RANGE OVEN IGNITION KNOB 1 1 0.00
ASSEMBLY ONLY SILVER F/ ASSEMBLY ONLY SILVER F/
FGR21G3A2-BG (FURRION C- FGR21G3A2-BG (FURRION C-
FGR17G3A2-BG-031) FGR17G3A2-BG-031)
720722 RANGE SPARK IGNITOR ONLY RANGE SPARK IGNITOR ONLY F/ 1 1 0.00

F/ FSRE21SA & FSRE17

21/17 C-FSRE21SA-020



