GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 11420B

Date In: 25 FEB 25 Author: KOTT
Promised Date: 04 JUL 25 Stock No: 11249
: Year: 2025
Customer Name: 1000 - GREENEWAY RV SA Manufacturer: FOREST RIVER
Address: 8220 STATE HWY 13 SOUT Brand: PUMA TT
: WISCONSIN RAPIDS, WI Model: 31Q0BBH
Postal/Zip: 54494 Miles/Hrs: O
Phone# (res) : 800-758-2272 Exterior Color:
Phone# (bus) : Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:

Email: NONE Tag#:

Purchased Date:
Delivery Date:
InService Date:

Serial#: 4X4TPUG24SP103689
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Job # Description

JOB INFORMATION Type Bill To
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WARR COMPLAINT:

CAUSE:
CORRECTION:

WARR COMPLAINT:

CAUSE:

CORRECTION:

WARR COMPLAINT:

CAUSE:
CORRECTION:

1 COMPLAINT:

CAUSE:

Continued on page 2

WARRANTY REPAIR 1 - finish missing from W 1021
bottom of bunk rooms door

Scraped finish

Used black paint pen to cover the ecrape

***PLEASE REQUEST .30 HOURS OF LABOR***

WARRANTY REPAIR 3 - AC has something W 1021
rattling inside the main AC shroud
inside

Flapping aluminum tape causing noise in

the AC

Removed 6 screws holding ac interior

shroud in place then pressed the

aluminum tape firmly into place

reinstalled the shroud tested and no

longer making annoying rattling noise

****REQUEST .75 HOURS OF LABOR****

WARRANTY REPAIR 2 - all passage doors W 1021
have heavy smear marks on them

Smears on door faces

Used a strong solution of Murphy's soap

and scrubbed both sides of 3 doors down

the smears are no longer there

***REQUEST 1.5 HOURS OF LABOR***

FOUND ON PREP- THE REAR BUNK SLIDE IS W 1021
OUT OF SQUARE IN THE SLIDEOUT HOLE

Rear ods slide is out of square in hole.

Will need to adjust slide at the rams.

Pics uploaded.
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PAGE 2

Work Order : 11420B
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Job # Description JOB INFORMATION Type Bill To
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CORRECTION: ... ***REQUEST 1.5 HOURS OF LABOR****

WARR COMPLAINT: WARRANTY REPAIR 4 - THERE ARE TWO W 1021 FORES

CORNERS IN THE BUNK ROOM WHERE THE
SEAL/SEAM HAS A LIP TO IT

CAUSE: TWO OF THE CORNERS IN THE BUNK ROOM NEED
TO BE TRIMED AND HAVE SILICONE PUT OVER
THEM

CORRECTION: *****REQUEST .75 HOURS OF LABOR****
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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ARRO1 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.50 115.00 57.50
ARRO3 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.50 115.00 57.50
ARRO2 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.50 115.00 57.50

1 WARR MANUFACTURER WARRANTY TD W-1021 0.00 115.00 0.00

1 WARR MANUFACTURER WARRANTY TD W-1021 0.35 115.00 40.25
ARR04 7992 MISC LABOUR CODE (WARR W-1021 0.00 115.00 0.00
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Job # Excode Description EXTRAS bill to Oty Price Total
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ARRO1 SSE SHOP SUPPLIES - EXTERNAL  W-1021 1.00 0.00 0.00
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BILLINGS SUMMARY
Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1021 0.00 212.75 0.00 0.00 0.00 212.75

Totals 0.00 212.75 0.00 0.00 0.00 212.75
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