
Alix Mongiat <alix@dealer-advisors.com>

Fwd: Grand Design PA 816569 VIN 573TM3429P1219194 Happi Jack [
thread::fFEZ79GycM2ADDehHINlbB8:: ]
Tyler Brian <tbrian@lci1.com> Tue, Oct 22, 2024 at 12:06 PM
To: Alix Mongiat <alix@dealer-advisors.com>
Cc: "jhamilton@granddesignrv.com" <jhamilton@granddesignrv.com>, "kott@greenewayrv.com" <kott@greenewayrv.com>

I spoke with the tech Jesse and he's going to try some small adjustments and silicone spray lubricant.  In the
meantime, Kaitlyn, I'm going to send you out a set of 4 of the bunk lock levers so you can replace the
damaged ones.  I'll get them out today so when the unit comes back in, Jesse can do those as well.
Thanks everyone!

Tyler Brian

Happijac Tech / Warranty Manager
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From: Alix Mongiat <alix@dealer-advisors.com>
Sent: Tuesday, October 22, 2024 6:30 AM
To: Tyler Brian <tbrian@lci1.com>
Cc: jhamilton@granddesignrv.com <jhamilton@granddesignrv.com>
Subject: Re: Grand Design PA 816569 VIN 573TM3429P1219194 Happi Jack [ thread::fFEZ79GycM2ADDehHINlbB8:: ]
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Whenever, wherever, we make your experience better.
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This message and any attachments (collectively, the "Message") are only intended for the use of the intended recipient(s) and contain information that may
be confidential, subject to privilege, and/or exempt from disclosure under applicable law. If you are not the intended recipient of this Message, you are
hereby notified that you have received this Message in error and any distribution, disclosure, printing, copying, storage, modification, or the taking of any
action in reliance upon this Message is strictly prohibited. If you have received this Message in error, please immediately notify the sender and delete the
Message from your system(s).

For details on your privacy rights, including how we may gather, use, and share your personal information, please see our privacy notice available here.
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