
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $115.00
OWNER INFORMATION

DOUG MALINSKY

1931 E CARPENTER LAKE RD
Eagle River, WI 54521
USA

CLAIM STATUS Paid
CLAIM 2095735

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TFLX28RD456168
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 010 / 010B

ITEM # FLT22FBS
DEALER RO # 11318

CLAIM START DATE 10/18/2024
CLAIM END DATE 11/06/2024

Retail Date of Purchase 10/02/2023 WARRANTY EXPIRATION DATE 10/02/2024

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

30-91-01-00-000910 Computer Swing Table, Laptop Tray - Interior/Living Quarters, Sofa, Chair/
Replace/No Tread Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2024-10-18 11:36:38 :: Complaint: There is a lock on the table, 
the latch that locks the table in place was off the wall and on the floor. Cause: The lock that right underneath the 
tabletop that keeps if from moving fell off. Correction: Put the lock back together and reinstalled. It is a threaded 
piece, so it needs to be checked regularly to make sure it's not getting too loose. Additional Note :  
greeneway@dealer-advisors.com, 2024-10-18 11:46:14 :: Unit was in prior to warranty expiring, WO was created 
10/2/24 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $57.50

Serial# Appr Hrs 0.35 Appr Labor Amt $40.25

Notes
Hello, please attach a copy of the dated work order that shows the creation date. thank you 
WO uploaded. Thank you.
changed to correct code. kerb

Labor
Line# 2 Operation Code Operational Description

30-101-02-00-001077 Hinged Passage Door Striker - Interior/Interior Doors/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2024-10-18 11:38:51 :: Complaint: Bathroom door stays closed 
but doesn't latch so in travel the door is coming on. Cause: The latch on the frame was set too far back. 
Correction: Stuffed the old screw holes so the screws won't track into them, slid the latch forward, and put the 
screws in. The door stays latched now. 

Model# Dlr Sub Hrs 0.10 Sub Labor Amt $11.50

Serial# Appr Hrs 0.10 Appr Labor Amt $11.50

Notes
Kerb

Labor
Line# 3 Operation Code Operational Description

70-147-01-11-003957 Connexx TV - Appliances/Television/Replace/Electrical
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2024-10-18 11:41:28 :: Complaint: Remote turns on the tv but 
will not do anything else. Put in new batteries but it is still not working. Cause: Faulty TV. The remote will turn on 
the TV but does nothing else. I took the remote and tried it on another connex TV in a different unit and 
everything works. Correction: R&R TV 

Model# 1 Dlr Sub Hrs 1.50 Sub Labor Amt $172.50



Serial# 1 Appr Hrs 0.30 Appr Labor Amt $34.50

Notes
labor reduced based on flat rate repair code. kerb

Part
Line# 1 Item # Description

F100411348 TV - PFL: LED, CONNEXX SMART TV, W/ JBL, 12V - 32" - V# 
CX32A23ETVDCS | X, REPLACED V# CX32A21ETVDC

Model # Serial # Part tag
Sub Qty 1.00 Sub Dlr Price $492.28 Sub Freight $21.02
Appr Qty 1.00 Appr Dlr Price $492.28 Appr Freight $21.02

Notes
 

Labor
Line# 4 Operation Code Operational Description

20-46-01-00-000723 Window Regulator - Gear Box - Exterior/Windows/Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2024-10-18 11:43:01 :: Complaint: Windo on the slide out has 
come loose from the arms. This is the window behind the seating. Cause: The mechanism that opens and closes 
the window has failed. Correction: Replace the mechanism. 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $57.50

Serial# Appr Hrs 0.50 Appr Labor Amt $57.50

Notes
kerb

Part
Line# 1 Item # Description

USERPART 82205002 - 4" window arm support w/
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $23.60 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $23.60 Appr Freight $0.00

Notes
 

Labor
Line# 5 Operation Code Operational Description

30-99-24-00-001018 Day Night Shade or Roller Shade - Interior/Soft Goods/Repair/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2024-10-18 11:44:43 :: Complaint: Shade rod above the bed is 
missing an endcap and that causes the rod to fall out when traveling. Cause: The window shade is missing the 
end cap. Correction: Replace the end cap. 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $57.50

Serial# Appr Hrs 0.05 Appr Labor Amt $5.75

Notes
authorized to order and repalce the plastic end cap. kerb

Part
Line# 1 Item # Description

F100297065 SHADE PART - 4E-3: ROLLER SHADE END CAP, LH/RH 
INTERCHANGEABLE - ALABASTER - V# ENDCAPSRS-ALABASTER

Model # Serial # Part tag
Sub Qty 1.00 Sub Dlr Price $0.75 Sub Freight $21.05
Appr Qty 1.00 Appr Dlr Price $0.75 Appr Freight $21.05

Notes
 

Submitted Labor Amt $356.50 Approved Labor Amt $149.50
Parts & Freight $558.70 Parts & Freight $558.70
Total $915.20 Total $708.20



DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


