
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 11305
 
         Date In: 02 OCT 24                       Author: MZYWICKI              
   Promised Date: 31 MAY 25                     Stock No: 10902                 
                :                                   Year: 2023                  
   Customer Name: 107071 - ZINKE, DANIEL    Manufacturer: GRAND DESIGN          
         Address: 1105 ARROWHEAD CT                Brand: REFLECTION FW         
                : WISCONSIN DELLS, WI              Model: 367BHS                
      Postal/Zip: 53965                        Miles/Hrs: 0                     
     Phone#(res): 608-432-1352            Exterior Color:                       
     Phone#(bus):                              Unit Type: FW-FIFTH WHEEL        
      Cell Phone:                               License#:                       
           Email: danzinke@yahoo.com                Tag#: CMR P'D UP 2/27       
  Purchased Date: 01 NOV 23                             :                       
   Delivery Date: 04 NOV 23                             :                       
  InService Date:                                       :                       
         Serial#: 573FR4225P9923952                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
1       CUSTOMER REQUESTS A SERVICE CALL TO THEIR UNIT  4105 I    FSC    FREE 
        4TH DR WISCONSIN DELLS ***CALL WHEN ON WAY TO                         
        UNIT*** DOOR CODE: 6872                                               
2       COMPLAINT:  CUSTOMER STATES THAT THE AWNING IS NOT   W    1020   GRAND
                    COMING IN ALL THE WAY. CUSTOMER STATED                    
                    THAT THE FRONT IS LOPSIDED IN THE FRONT.                  
                    WOULD LIKE LOOKED AT AND FIXED IN THE                     
                    FIELD IF POSSIBLE                                         
        CAUSE:      pics and measurements taken  tryed all                    
                    kinds of adjustments the fabric is                        
                    stretched the awning will not roll up                     
                    correctly this is a Solara awning will                    
                    need new awning fabric has extra bead                     
                    for awning lights and tub needs to be                     
                    replaced as well due to a bow in it                       
        CORRECTION: needs awning fabric and tube replacement                  
                    vall when replacement parts are in                        
                    custom will bring unit in for repairs                     
                    REQUEST 4 HOURS OF LABOR AND PARTS                        
3       COMPLAINT:  AWNING R&R                               W    1020   GRAND
        CAUSE:      R&R complete awning assembly per                          
                    warranty.                                                 
        CORRECTION: Replaced complete awning assembly with                    
                    provided parts. Went smooth. Tested and                   
                    installed set screw to lock fabric in                     
                    place.                                                    
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   Work Order : 11305     

******************************************************************************
Job # Part No Description     PARTS         Bill to   Qty     Price      Total
******************************************************************************
3     155769  SOLERA 21 AWNING SOLID BLK LE W-1020      1  1,425.27   1,425.27

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    2 Z990      MISC LABOUR CODE (EXTE JS   W-1020     0.50   115.00     57.50
    3 RV4A-1    AWNING R&R COMPLETE EL RW   W-1020     0.30   115.00     34.50
    3 RV4A-1    AWNING R&R COMPLETE EL RW   W-1020     0.26   115.00     29.90
    3 RV4A-1    AWNING R&R COMPLETE EL RW   W-1020     1.09   115.00    125.35

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
    1  SC        SERVICE CALL               I-FSC     55.00     3.75    206.25
    1  SSE       SHOP SUPPLIES - EXTERNAL   I-FSC      1.00     0.00      0.00
    3  FRT       FREIGHT                    W-1020     0.00     0.00      0.00

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
I    FSC             0.00      0.00      0.00    206.25      0.00       206.25
W    1020         1425.27    247.25      0.00      0.00      0.00     1,672.52

       Totals     1425.27    247.25      0.00    206.25      0.00     1,878.77
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