
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $115.00
OWNER INFORMATION

BETH GOTTER

404 SOUTH PEARL STREET
Spencer, WI 54479
USA

CLAIM STATUS Paid
CLAIM 2210757

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TFLB23RZ191556
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 010 / 010D

ITEM # FLT26RBWS
DEALER RO # 11301B

CLAIM START DATE 02/25/2025
CLAIM END DATE 02/28/2025

Retail Date of Purchase 06/28/2024 WARRANTY EXPIRATION DATE 06/28/2025

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

40-196-24-11-001297 Interior 12 Volt Wiring - Electrical/12 Volt Interior/Repair/Electrical
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-02-25 10:57:04 :: Complaint: Furnace is not kicking in. 
Cause: No ignition pulled through furnace and found the yellow wire that goes to gas valve to ground block was 
not connected. Correction: Re-attached the yellow wire to the ground block and installed furnace back into the 
unit. Furnace is now working. 

Model# 1 Dlr Sub Hrs 2.00 Sub Labor Amt $230.00

Serial# 1 Appr Hrs 1.00 Appr Labor Amt $115.00

Notes
the labor time submitted to Forest River has been reviewed and reduced based on the photos 
and description provided as well as the most applicable flat rate code. Thank you

Submitted Labor Amt $230.00 Approved Labor Amt $115.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $230.00 Total $115.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


