
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 11301
 
         Date In: 02 OCT 24                       Author: MGRAY                 
   Promised Date: 31 OCT 24                     Stock No: 11059                 
                :                                   Year: 2024                  
   Customer Name: 4775 - GOTTER, BETH       Manufacturer: FOREST RIVER          
         Address: 404 SOUTH PEARL STREET           Brand: FLAGSTAFF SUPER-LITE T
                : SPENCER, WI                      Model: 26RBWS                
      Postal/Zip: 54479                        Miles/Hrs:                       
     Phone#(res):                         Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: NONE                              Tag#:                       
  Purchased Date: 26 JUN 24                             :                       
   Delivery Date: 28 JUN 24                             :                       
  InService Date:                                       :                       
         Serial#: 4X4TFLB23RZ191556                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION                    Type Bill To
******************************************************************************
1       COMPLAINT:  RECALL 51-1798 - REFER FOR VENTING CUT   W    1021   FORES
                    OUTS                                                      
        CAUSE:      Recall. Cut vent holes in fridge                          
        CORRECTION: Done. request .50 labor                                   
2       COMPLAINT:  HANDLE DORDERED AT ST IS RECIEVED AND    E    4775   GOTTE
                    NEEDS INSTALL,                                            
        CAUSE:      1001 CUSTOMER REQUESTED.  Installed                       
                    handle.                                                   
        CORRECTION: Done.                                                     
3       COMPLAINT:  CUSTOMER STATES THAT THE REAR ODS REAR   W    1021   FORES
                    UTILITY LIGHT DOES NOT WORK-                              
        CAUSE:      Light polarity was wired backwards,                       
                    burned out switch in light, LED still                     
                    works with an aux power source.                           
                    Fixture needs replacement per warranty                    
                    (30min)                                                   
        CORRECTION: Replaced light with identical fixture.                    
                    Working as it should now. request .50                     
                    labor                                                     
4       COMPLAINT:  CUSTOMER STATES THAT THERE ARE NO        W    1021   FORES
                    CHANNELS ON THE TV AND THERE IS POOR                      
                    RADIO CONNECTION- ***JESSE DID RUN                        
                    MULTIPLE CHANNEL SCANS AND PICKED UP                      
                    NONE, STATED THAT THERE IS NO                             
                    CONNECTIONS AVAILABLE***                                  
        CAUSE:      Stated Weak signal strenth, bad Winegard                  
                    360 Antenna.  Used process of                             
                    elimination one component at a time.                      
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******************************************************************************
Job #   Description       JOB INFORMATION                    Type Bill To
******************************************************************************
                    Eventually got some channels to show up                   
                    during scan. It was down to both the TV                   
                    or the Antenna.   Used a different                        
                    antenna to test, Winegard 360 +5G                         
                    antenna is defective.   Need to replace                   
                    antenna through warranty.                                 
        CORRECTION: ... request 2.50 hours                                    
5       CUSTOMER REQUESTS HAVING A BUG SCREEN INSTALLED ON   E    4775   GOTTE
        THEIR WATER HEATER-                                                   

******************************************************************************
Job # Part No      Description     PARTS    Bill to   Qty     Price      Total
******************************************************************************
3     822020341    LIGHT PORCH LED OVAL W/S W-1021      1      5.77       5.77
4     810089872685 HANDRAIL FOR STEP ABOVE  W-1021      1     78.72      78.72
4     615798406943 Winegard AR2-5G1 Air 360 W-1021      0    203.13       0.00

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    1 Z992      MISC LABOUR CODE (WARR JGK  W-1021     0.50   115.00     57.50
    2 Z990      MISC LABOUR CODE (EXTE JGK  E-4775     0.50   140.00     70.00
    3 WARR      MANUFACTURER WARRANTY  RW   W-1021     0.50   115.00     57.50
    4 WARR      MANUFACTURER WARRANTY  RW   W-1021     0.00   115.00      0.00
    5 Z990      MISC LABOUR CODE (EXTE      E-4775     0.00   140.00      0.00
    4 WARR      MANUFACTURER WARRANTY  RW   W-1021     0.50   115.00     57.50
    4 A440      ANTENNA, TV (ROOF MOUN      W-1021     0.00   115.00      0.00

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
    1  SSE       SHOP SUPPLIES - EXTERNAL   W-1021     1.00     5.25      5.25

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
E    4775            0.00     70.00      0.00      0.00      3.85        73.85
W    1021           84.49    172.50      0.00      5.25      0.00       262.24

       Totals       84.49    242.50      0.00      5.25      3.85       336.09
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