GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 11297C

Date In: 19 NOV 24 Author: MGRAY
Promised Date: 30 NOV 24 Stock No: 11031
: Year: 2024
Customer Name: 1020 - GRAND DESIGN Manufacturer: GRAND DESIGN
Address: 11333 COUNTY RD 2 Brand: REFLECTION FW
: MIDDLEBURY, IN Model: 324MBS
Postal/Zip: 46540 Miles/Hrs: O
Phone# (res) : 888-825-2820 Exterior Color:
Phone# (bus) : Unit Type: FW-FIFTH WHEEL
Cell Phone: License#:

Email: NONE Tag#: DB - 11/21
Purchased Date: 20 SEP 24 :
Delivery Date: 11 OCT 24
InService Date:
Serial#: 573FR3820R9925547
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Job # Description JOB INFORMATION Type Bill To
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WARR COMPLAINT: WARRANTY REPAIR 2 - CMR STATES "Two of W 1020 GRAND

the sliding windows do not close far
enough to be able to latI which means
they open up while you are driving and
do not stay closed"

CAUSE: Windows not latching

CORRECTION: Bedroom window and rear dinette window
needed a thorough cleaning in window
track, and lubrication. Being new,
this should have not been an issue,
though there was much construction
debris caught in window tracks not
allowing for easy use of windows. Once
we hit the tracks with compressed air
and then pure silicone spray, they
worked flawlessly. Recommend
lubricating all sliding windows annually
as part of routine coach maintenance.
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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ARRQO2 Z992 MISC LABOUR CODE (WARR RW W-1020 1.00 115.00 115.00
ARRO2 7992 MISC LABOUR CODE (WARR RW W-1020 0.50 115.00 57.50
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1020 0.00 172.50 0.00 0.00 0.00 172.50
Totals 0.00 172.50 0.00 0.00 0.00 172.50
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