
Warranty Claim Form Date: 3/21/2025

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

Ph. 715-325-5170

mail@greenewayrv.com

General Information

573FR3820R9925547

Reflection 324MBS

Retail Purchase Date: 10/11/2024

Work Started: 3/11/2025

Work Completed: 3/11/2025

 

Claim Status: Paid

Dealer Work Order #: 11297B

Unit Offline Date: 11/30/2023

 

Claim #: 880479

Labor: $57.50

Parts: $274.20

Shipping: $33.23

Total: $364.93

Notes: *you will have to follow the GD parts procedures for reimbursement for shipping on a part shipped incorrectly. i am only 
covering the shipping for the correct part used mls 3/13 *Please hold all parts for a minimum of 30 days after claim is paid*

Dealer Information

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

715-325-5170

mail@greenewayrv.com

Approved Labor Rate: $115.00

Customer Information

700 OAK DR
JEFFERSON, Wisconsin 53549
United States

9209887632

Operation Line # 1

Flat Rate Code: 730001 Fireplace - R&R Fireplace Assembly Fault Code: Component Failure

Problem: Fireplace heater is no working, has E-1 code. Hours: .5

Cause: Tried to reset the fireplace but it will not reset and it does not blow heat. Amount: 57.50

Remedy: Need to R&R fireplace Sublet Repairs: $0.00

Manufacturer #: 1 Model #: 1 Serial #: 1

Part Description Return Tag 
#

Qty Units Amount

730092 FIREPLACE 40" CRYSTAL 
EMBER BED INNOFLAME RV42D80F-
C1

FIREPLACE 40" CRYSTAL EMBER 
BED INNOFLAME RV42D80F-C1

1 1 274.20


