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John Hamilton <jhamilton@granddesignrv.com> Thu, Jan 23, 2025 at 12:53 PM
To: Alix Mongiat <alix@dealer-advisors.com>

Good Afternoon,

| would ask the dealer to file an RA with the Parts department. Provide them with photos of the vendor tags
that are on the defective fireplace and request that they ship the correct fireplace out expedited at no
additional charge to them in order to have the unit ready for the show.

Thank you,

John Hamilton
Dealer Relations
Grand Design RV
888-825-2820--Phone

574-825-9249—Fax
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This electronic transmission and any documents accompanying this electronic transmission contain confidential
information belonging to the sender. This information may be legally privileged. The information is intended only for the
use of the individual or entity named above. If you are not the intended recipient, you are hereby notified that any
disclosure, copying, distribution, or the taking of any action in reliance on or regarding the contents of this electronically
transmitted information is strictly prohibited.
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This message contains confidential information and is intended only for the individual named. If you are not the named
addressee you should not disseminate, distribute or copy this e-mail. Please notify the sender immediately by e-mail if
you have received this e-mail by mistake and delete this e-mail from your system.
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