GRAND/ADESIGN

1127 Greeneway RV Sales & Service  General Information
8220 State Hwy 13 South 573FR3127S3351516
Wisconsin Rapids, WI 54494 Reflection 260RD

United States
Ph. 715-325-5170
mail@greenewayrv.com

Retail Purchase Date: null
Work Started: 1/22/2025
Work Completed: 1/22/2025

Notes: JPH 1-23-25

Warranty Claim Form

Claim Status: Paid
Dealer Work Order #: 11296B
Unit Offline Date: 9/16/2024

Date: 2/17/2025

Claim #: 871093
Labor: $218.50
Parts: $0.00
Shipping: $0.00
Total: $218.50

Dealer Information

Customer Information

1127 Greeneway RV Sales & Service 715-325-5170
8220 State Hwy 13 South mail@greenewayrv.com
Wisconsin Rapids, Wi 54494 Approved Labor Rate: $115.00

United States

Operation Line # 1

Flat Rate Code: 620004 Floor Covering - Repair Linoleum (per Fault Code: Damaged/Maintenance

sq. yd.)

Problem: The linoleum next to the bed door side has come loose and lifted.

Cause: From manufacturer that way.
Remedy: Used lino glue to glue it back down.

Manufacturer #: Model #: Serial #:
Operation Line # 2

Flat Rate Code: 510007 Metal - Touch-Up (Repair) Fault Code: Damaged/Maintenance
Problem: Next to the door on the exterior, there are 3 spots right down to the metal.

Cause: Scratches from factory.

Remedy: Used black paint pen to cover the 3 small square scratches.

Manufacturer #: Model #: Serial #:

Hours: .5
Amount: 57.50
Sublet Repairs: $0.00

Hours: .3
Amount: 34.50
Sublet Repairs: $0.00



Flat Rate Code: 540012 Sealing - Gutter Rail (Roof Line) Fault Code: Improper Installation/Build
Molding

Problem: *Unsure on labor code* Roof needs dicor. Hours: .8
Cause: Came from manufacturer this way. Amount: 92.00
Remedy: Cleaned areas then sealed over the popped bubbles and gaps. Sublet Repairs: $0.00
Manufacturer #: Model #: Serial #:

Flat Rate Code: 550011 Metal Walls - Touch-Up (Repair) Fault Code: Damaged/Maintenance

Problem: Large globs of silicone on the exterior of the unit. Hours: .3
Cause: From manufacturer. Amount: 34.50
Remedy: Cleaned away with solvent. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #:



