
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 11225
 
         Date In: 21 SEP 24                       Author: MGRAY                 
   Promised Date: 21 OCT 24                     Stock No: 10876                 
                :                                   Year: 2023                  
   Customer Name: 14519 - PIETSCH, CHRIS    Manufacturer: GRAND DESIGN          
         Address: 780 RIVER OAKS TRAIL             Brand: REFLECTION 150 SERIES 
                : KRONENWETTER, WI                 Model: 260RD                 
      Postal/Zip: 54455                        Miles/Hrs: 0                     
     Phone#(res): (715) 370-1159          Exterior Color:                       
     Phone#(bus):                              Unit Type: FW-FIFTH WHEEL        
      Cell Phone:                               License#:                       
           Email: PIETSCHERS@MSN.COM                Tag#:                       
  Purchased Date: 14 APR 23                             :                       
   Delivery Date: 03 MAY 23                             :                       
  InService Date:                                       :                       
         Serial#: 573FR3126P3346394                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
1       COMPLAINT:  leak from the roof. leaking into the     E    14519  PIETS
                    light in the living room. check light as                  
                    well and find where the leak is coming                    
                    from.                                                     
        CAUSE:      Roof leaking at sealant from roof vent.                   
                    Alpha is separating from vent, should                     
                    get pushed through warranty,                              
                    manufacturing flaw. Alpha didn't stick                    
                    to fixture, also a screw that missed the                  
                    hole cracked fixture. (2hrs for vent and                  
                    light R&R)                                                
        CORRECTION: Saved light, removed and cleaned,                         
                    working ok. Scrubbed water stains on                      
                    interior panel.  Removed alpha sealant                    
                    and roof vent, resealed, should be ok                     
                    now.   Reinstalled light and speaker                      
                    inside.  Should ask the manufacturer                      
                    what is the point of a roof vent if the                   
                    opening is sealed under it.                               
RI      COMPLAINT:  PREFORM ROOF INSPECTION AND ADVISE IF    W    1020   GRAND
                    REPAIR IS NEEDED. - PHOTOS ATTACHED TO                    
                    WO, LOT OF BUBBLING INCLUDING ON THE                      
                    SLIDE OUT ROOF. ON SLIDE OUT ROOF THERE                   
                    IS A SPOT ON THE UNIT THAT IS HOLD A                      
                    POOL OF WATER.                                            
        CAUSE:      Request roof inspection. Inspected                        
                    remainder of roof                                         
        CORRECTION: Humped up on roof where seams of decking                  
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******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                    meet, some bubbling in alpha sealant on                   
                    front cap, entire roof membrane on slide                  
                    out is loose and floating, unsure how to                  
                    proceed, still seems watertight but is a                  
                    cause for concern. Turnabond tape at                      
                    edge still holding back water                             
                    sufficiently, but is being pulled up                      
                    from slide flap seal due to membrane                      
                    humping up as closing.   Try get                          
                    slideout roof membrane replacement                        
                    through warranty.  REQUEST:  18 HOURS OF                  
                    LABOR PLUS PARTS.                                         
2       COMPLAINT:  CMR STATES "BATTERY CHARGING FROM 110V   E    14519  PIETS
                    SOURCE DOES NOT WORK                                      
        CAUSE:      Request diagnosis of batteries not                        
                    charging when on shore power.     When                    
                    started working on coach battery monitor                  
                    showed 95%, plugged into shore power.                     
                    When completed with tasks battery                         
                    monitor showed 100%    Who, what, where,                  
                    when, why, how?    NPF                                    
        CORRECTION: Tested charging system at converter with                  
                    multimeter, working fine, tested                          
                    batteries with an amp clamp, working as                   
                    they should, charging while plugged in.                   
                    Unsure what was going on when issue                       
                    presented, no current problem found with                  
                    battery setup.                                            
3       COMPLAINT:  CMR STATES THAT THE BATTERY COMPARTMENT  E    14519  PIETS
                    DOOR NEEDS REPLACEMENT.                                   
        CAUSE:      CMR requests replacement of front                         
                    compartment door, previously quoted.                      
        CORRECTION: ...                                                       
WARR    COMPLAINT:   A/C fan rubbing shroud                  E    14519  PIETS
        CAUSE:      Started the A/C to assist drying out                      
                    roof where leaking and noticed                            
                    immediately the A/C was making excessive                  
                    noise.  (30min)                                           
        CORRECTION: A/C fan shroud contacting fan blades,                     
                    needs adjustment.   Added washers to                      
                    shim shroud so plastics don't contact.                    
4       SLIDE ROOF REPAIR                                    E    14519  PIETS
WS      COMPLAINT:  WINTERIZE WATER SYSTEM & TRAPS -SELF     E    14519  PIETS
                    CONTAINED - TOWABLE                                       
        CAUSE:      Winterize needed                                          
        CORRECTION: Winterize complete                                        
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******************************************************************************
Job # Part No      Description     PARTS    Bill to   Qty     Price      Total
******************************************************************************
3     822061007    DOOR BAGGAGE DRLUG07 50  E-14519     0    196.19       0.00
1     756815008754 MUSHROOM STYLE PLUMBING  E-14519     1     15.30      15.30
1     677917000333 Dicor 501LSW-1 EPDM Self E-14519     1     12.02      12.02
WS    071247312003 -50 ANTIFREEZE/ 1 GALLON E-14519     0      9.62       0.00

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    1 Z990      MISC LABOUR CODE (EXTE RW   E-14519    0.00   130.00      0.00
   RI Z991      PREFORM ROOF INSPECTIO RW   W-1020     0.30   115.00     34.50
    2 DIAG      DIAGNOSTICS            RW   E-14519    1.00   130.00    130.00
    3 DIAG      DIAGNOSTICS            RW   E-14519    0.10   130.00     13.00
    3 RV31B-4   COMPARTMENT DOOR R&R        E-14519    0.00   130.00      0.00
    1 Z990      MISC LABOUR CODE (EXTE RW   E-14519    1.00   130.00    130.00
ARR01 Z992      MISC LABOUR CODE (WARR RW   E-14519    0.50   130.00     65.00
    1 Z990      MISC LABOUR CODE (EXTE RW   E-14519    0.00   130.00      0.00
   WS W495      WINTERIZE RV (WATER SY DL   E-14519    0.70   130.00     91.00

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
    1  SSE       SHOP SUPPLIES - EXTERNAL   E-14519    1.00    32.18     32.18
   WS  J-ADJ     QUOTE ADJUSTMENT           E-14519    1.00    14.00     14.00

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
E    14519          27.32    429.00      0.00     46.18     27.69       530.19
W    1020            0.00     34.50      0.00      0.00      0.00        34.50

       Totals       27.32    463.50      0.00     46.18     27.69       564.69
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