
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 11152B
 
         Date In: 26 SEP 24                       Author: KOTT                  
   Promised Date: 25 DEC 24                     Stock No: 11155                 
                :                                   Year: 2024                  
   Customer Name: 99348 - HERRON, ELAINE    Manufacturer: FOREST RIVER          
         Address: 110 E STROUD STREET              Brand: PUMA DESTINATION      
                : RANDOLPH, WI                     Model: 402LFT                
      Postal/Zip: 53956                        Miles/Hrs: 0                     
     Phone#(res): 920-210-3540            Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: CRIS_SUE@HOTMAIL.COM              Tag#:                       
  Purchased Date: 09 SEP 24                             :                       
   Delivery Date: 02 OCT 24                             :                       
  InService Date:                                       :                       
         Serial#: 4X4TPUS24RP102754                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
WARR    COMPLAINT:  WARRANTY REPAIR 1 - Turned stereo on no  W    1021   FORES
                    sound to any speakers went through                        
                    diagnosing found both wires to one                        
                    exterior speaker are compromised , to                     
                    fix the problem I will need to run 2 new                  
                    wires from stereo to the speaker which                    
                    requires running the wires through                        
                    existing wire loom in slide down beneath                  
                    and across the underside of the unit                      
                    drill a hole through floor to pull wires                  
                    up and attach to back of the one speaker                  
                    I WILL NEED 8 HOURS TO FIX THIS WIRE                      
                    ISSUE also the wire loom I need to go                     
                    into is on complete opposite side of the                  
                    12 1/2 foot slideroom so have to figure                   
                    out a way to run it behind stove refer ,                  
                    if mfg has issue with time ask them to                    
                    send one of their own to fix the issue                    
        CORRECTION: REQUEST 8 HOURS OF LABOR                                  
WARR    COMPLAINT:  WARRANTY REPAIR 2 - Loose trim next to   W    1021   FORES
                    stove                                                     
        CAUSE:      Mfg did not cut trim to correct size too                  
                    big                                                       
        CORRECTION: I cut away a bit of the trim  then                        
                    secured it with pin nails and filled                      
                    holes REQUEST .50 LABOR                                   
WARR    COMPLAINT:  WARRANTY REPAIR 3 - carpet going up      W    1021   FORES
                    stairs has stains                                         
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******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
        CAUSE:      Mfg stained carpeting going up to loft                    
        CORRECTION: CLEANED  REQUEST .50 LABOR                                
WARR    COMPLAINT:  WARRANTY REPAIR 4 - loose trim in rear   W    1021   FORES
                    of unit                                                   
        CAUSE:      Loose from mfg                                            
        CORRECTION: Used pin nailer to secure. REQUEST .10                    
                    LABOR                                                     
WARR    COMPLAINT:  WARRANTY REPAIR 5 - a lot of sticky      W    1021   FORES
                    debri on the floor                                        
        CAUSE:      Mfg walked through unit with sticky                       
                    debris on feet also looks like it came                    
                    off of slide room                                         
        CORRECTION: Used quick solve to clean away the debri                  
                    REQUEST .50 LABOR                                         
WARR    COMPLAINT:  WARRANTY REPAIR 6 -upper windows have    W    1021   FORES
                    sticky stuff all over them                                
        CAUSE:      Silicone smeared all over exterior top                    
                    windows                                                   
        CORRECTION: Used solvent and a razor blade to remove                  
                    the silicone REQEUST .50 LABOR                            

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
ARR01 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.00   115.00      0.00
ARR01 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.12   115.00     13.80
ARR02 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.49   115.00     56.35
ARR02 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.01   115.00      1.15
ARR03 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.48   115.00     55.20
ARR03 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.02   115.00      2.30
ARR04 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.00   115.00      0.00
ARR04 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.00   115.00      0.00
ARR04 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.10   115.00     11.50
ARR05 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.44   115.00     50.60
ARR05 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.06   115.00      6.90
ARR06 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.50   115.00     57.50

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1021            0.00    255.30      0.00      0.00      0.00       255.30

       Totals        0.00    255.30      0.00      0.00      0.00       255.30
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