Date: 11/15/2024

GRAND&DESIGN Warranty Claim Form

RECREATHORAL - — e WEHICLES

1127 Greeneway RV Sales & Service  General Information

8220 State Hwy 13 South 573FM4123SBB02997 Claim Status: Paid Claim #: 850791
\l{JVI'StC?jn;Itn tRaplds, W1 54494 Momentum 351MS Dealer Work Order #: 11150  Labor: $138.00
nited States
Retail Purchase Date: 7/26/2024  Unit Offline Date: 7/15/2024  Parts: $0.00
Ph. 715-325-5170 o
_ Work Started: 9/12/2024 Shipping: $0.00
mail@greenewayrv.com
Work Completed: 9/12/2024 Total: $138.00

Notes: KK 9.13.24. Approved with modifications. NPF lines denied due to no repair being made.

Dealer Information Customer Information
1127 Greeneway RV Sales & Service 715-325-5170 Gary Flahive

8220 State Hwy 13 South mail@greenewayrv.com 661 Jackpine Arbor
Wigconsin Rapids, WI 54494 Approved Labor Rate: $115.00 Nekoosa, Wisconsin 54457
United States United States

715-325-2655

Operation Line # 1

Flat Rate Code: 350041 Showers - Seal Base & Surround Fault Code: Improper Installation/Build

Problem: Leak in the bathroom by the shower. Hours: .5
Cause: Leak in the shower door track. | poured water into the track and it leaked out in the Amount: 57.50
rear corner.

Remedy: Re-sealed the bottom of the track. Sublet Repairs: $0.00
Manufacturer #: Model #: Serial #:

Operation Line # 2

Flat Rate Code: 660002 Cabinet Doors - Repair Door Fault Code: Improper Installation/Build

Problem: Cabinet doors with glass, the screws are stripped and not holding. Maybe longer screws- Hours: .5
check.

Cause: Short screws. Amount: 57.50
Remedy: Removed both of the hinge screws and replaced them with longer screws. Before | put the Sublet  Repairs:
longer screws in, | covered the threads in construction adhesive. $0.00

Manufacturer #: Model #: Serial #:



Flat Rate Code: 560016 Entry Door - Adjust Door (Main) Fault Code: Damaged/Maintenance

Problem: Garage door and rear door are tight and do not open easily. Wife is struggling with it. Is Hours: .2
there an adjustment to make the movement easier?

Cause: NPF both the rear entry door and garage door operate very easily. | found out later that it's Amount: 23.00
both the entry doors.

Remedy: Lubed both entry doors so they operate as they should Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #:



