GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 11097B

Date In: 20 FEB 25 Author: MGRAY
Promised Date: 15 FEB 25 Stock No:
: Year: 2023
Customer Name: 1020 - GRAND DESIGN Manufacturer: GRAND DESIGN
Address: 11333 COUNTY RD 2 Brand: SOLITUDE
: MIDDLEBURY, IN Model: 3950BH
Postal/Zip: 46540 Miles/Hrs:
Phone# (res) : 888-825-2820 Exterior Color:
Phone# (bus) : Unit Type: FW-FIFTH WHEEL
Cell Phone: License#:
Email: NONE Tag#: RYAN - keys on board -
Purchased Date: :
Delivery Date:
InService Date:
Serial#: 573FS4224PAA14638
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Job # Description JOB INFORMATION Type Bill To

LR i e d i S S dh S S S I S S S S S e S b I S S S S A S S b I S I R S S R S A S S AR S S I I S b S A e S b I S b S S b S I I R S SR R S dh S S A i 4

WARR COMPLAINT: ADDED 10/15 - WARRANTY REPAIR 16 - W 1020 GRAND
bunkroom slide issue
CAUSE: Bunkroom slide faulted when operating

without batteries. Had to limp it open
to do work. Finally found controller
hiding under outdoor kitchen counter on
opposite side of coach. Showing a 1-8
error code. Contacted lippert one
control service and started a case
#5642220 Spent an hour on the phone
with lippert 3 seperate calls, trying to
diagnose the slide issue. They generated
an email with troubleshooting steps.
We've narrowed it down to a bad hall
sensor in motor 1. Motor needs
replacement for repair.
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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ARR16 Z992 MISC LABOUR CODE (WARR RW W-1020 0.00 115.00 0.00
ARR16 7992 MISC LABOUR CODE (WARR RW W-1020 0.50 115.00 57.50
ARR16 Z992 MISC LABOUR CODE (WARR RW W-1020 0.00 115.00 0.00
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Job # Excode Description EXTRAS bill to Oty Price Total
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ARR16 SSE SHOP SUPPLIES - EXTERNAL W-1020 1.00 0.00 0.00

Continued on page 2
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Work Order : 11097B
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1020 0.00 57.50 0.00 0.00 0.00 57.50
Totals 0.00 57.50 0.00 0.00 0.00 57.50
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