
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $115.00
OWNER INFORMATION

HENRY PALMA

167707 WISCONSIN 153
Stratford, WI 54484
USA

CLAIM STATUS Paid
CLAIM 2051046

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TFLN22N1901728
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 010 / 010C

ITEM # FLT832BWS
DEALER RO # 11074B

CLAIM START DATE 09/09/2024
CLAIM END DATE 10/17/2024

Retail Date of Purchase 08/30/2024 WARRANTY EXPIRATION DATE 08/30/2025

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

10-6-01-11-000102 LCI Power Tongue Jack - Frame & Chassis/A-Frame, Tongue Jack & Coupler 
Assembly/Replace/Electrical

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2024-09-09 10:01:11 :: Complaint: Tongue jack on the unit is 
not operating. Cause: Hail damage to smart jack. Correction: Need to R&R jack. Additional Note :  
greeneway@dealer-advisors.com, 2024-09-16 10:03:22 :: Uploaded the only tag on the tongue jack. 

Model# 1 Dlr Sub Hrs 0.30 Sub Labor Amt $34.50

Serial# 1 Appr Hrs 0.30 Appr Labor Amt $34.50

Notes
 

Part
Line# 1 Item # Description

F100047397 TONGUE JACK - SOP TONGUE JACK - SOP: POWER SMART JACK - V# 
426514 | PCN 10C-0915/2447, ELECTRONIC PARTS NOT SOLD 
SEPARATELY

Model # Serial # Part tag
Sub Qty 1.00 Sub Dlr Price $140.68 Sub Freight $23.54
Appr Qty 1.00 Appr Dlr Price $140.68 Appr Freight $23.54

Notes
 

Submitted Labor Amt $34.50 Approved Labor Amt $34.50
Parts & Freight $164.22 Parts & Freight $164.22
Total $198.72 Total $198.72

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


