'
M Gma || Alix Mongiat <alix@dealer-advisors.com>

Fwd: 2080665 : 4X4TPUS20SP103289 - GREENEWAY INC

Greeneway Warranty <greeneway@dealer-advisors.com>
To: Alix Mongiat <alix@dealer-advisors.com>

- Forwarded message ---------

From: Gretchen Gonzalez <ggonzalez@forestriverinc.com>

Date: Tue, Dec 3, 2024, 1:27 PM

Subject: RE: 2080665 : 4X4TPUS20SP 103289 - GREENEWAY INC

To: greeneway@dealer-advisors.com <greeneway@dealer-advisors.com>, Todd Eash <easht@patrickind.com>
Cc: Annette Ruiz <aruiz@forestriverinc.com>

GREENEWAY/DEALER:

Please see below and attach requested photo.

Thank You.

GRETCHEN GONZALEZ

420/425 PUMA WARRANTY
ggonzalez@forestriverinc.com
OFFICE HOURS 7AM-4PM EASTERN
PHONE: (574) 642-0588

From: Todd Eash <easht@patrickind.com>

Sent: Tuesday, December 3, 2024 1:25 PM

To: Gretchen Gonzalez <ggonzalez@forestriverinc.com>; greeneway@dealer-advisors.com
Cc: Annette Ruiz <aruiz@forestriverinc.com>

Subject: RE: 2080665 : 4X4TPUS20SP103289 - GREENEWAY INC

CAUTION: This email originated from outside of Forest River. Please do not follow any instructions, click any links, or open any attachments unless you recognize the sender, verified it was from them anc

Hi Gretchen,

Please have the dealer send a photo of the model/serial number tag for the authorization.

Thank you-

[4,QAV_NEWLogo_rework_FINAL-logo
Todd Eash

Quest Audio Video
574-970-8287 — Direct
574-238-7050 — Mobile

easht@patrickind.com

From: Gretchen Gonzalez <ggonzalez@forestriverinc.com>

Sent: Tuesday, December 3, 2024 12:18 PM

To: Todd Eash <easht@patrickind.com>; greeneway@dealer-advisors.com
Cc: Annette Ruiz <aruiz@forestriverinc.com>

Subject: 2080665 : 4X4TPUS20SP103289 - GREENEWAY INC
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This M ge originated outside your organization, *******xxsex

Good Afternoon Todd,

Following claim has been submitted:

Dealer States: Complaint: Radio unit got hot and stopped working.

Cause: Radio overheated and quit working.

Correction: Radio was on, started acting weird and quit playing sound. Pulled radio and found it was really hot and smelled burnt. Replace with new radio and tested good.



Thank You.

GRETCHEN GONZALEZ

420/425 PUMA WARRANTY
ggonzalez@forestriverinc.com
OFFICE HOURS 7AM-4PM EASTERN
PHONE: (574) 642-0588

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and others authorized to receive it. If you are not the recipient, you are herel
action in relation of the contents of this information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in Software as a Service (SaaS) for business. Providing a safer and mo
Security, archiving and compliance. To find out more Click Here.


mailto:ggonzalez@forestriverinc.com
http://www.mimecast.com/products/

This email and any files transmitted with it are confidential and intended solely for use by the intended recipient. If you are not the intended recipient, pleas
email and any files transmitted with it from your system. If you have received this email in error, disclosing, copying, distributing, or taking any action in relic
prohibited.
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