
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 11066
 
         Date In: 27 AUG 24                       Author: MGRAY                 
   Promised Date: 25 DEC 24                     Stock No: 10999                 
                :                                   Year: 2024                  
   Customer Name: 17047 - JENSEN, DIANE     Manufacturer: GRAND DESIGN          
         Address: 17689 W 58TH DR                  Brand: REFLECTION TT         
                : GOLDEN, CO                       Model: 297RSTS               
      Postal/Zip: 80403                        Miles/Hrs: 0                     
     Phone#(res): 303-847-7613            Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: DIJENSENGLDN@MSN.COM              Tag#:                       
  Purchased Date: 09 SEP 23                             :                       
   Delivery Date: 03 AUG 24                             :                       
  InService Date:                                       :                       
         Serial#: 573TR3425R3348199                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
WARR    COMPLAINT:  WARRANTY REPAIR 1 - BOTH REAR BRAKE      W    1020   GRAND
                    LIGHT RINGS ARE BROKEN.                                   
        CAUSE:      LIGHTS BROKEN NEED REPLACE                                
        CORRECTION: drop shipped parts to cmr for install.                    
WARR    COMPLAINT:  WARRANTY REPAIR 2 - RECALL 23-788(2023)  W    1020   GRAND
                     OVERCURRENT PROTECTION NEEDS CHECK                       
        CAUSE:      Recall.  Their are three white outlets                    
                    in the unit, and they all tested                          
                    correct. The job took .3 to complete                      
        CORRECTION: Done                                                      
1       COMPLAINT:  CUSTOMER STATES THAT THE WINDOW ABOVE    W    1020   GRAND
                    THE DINNETTE IS LEAKING- CUSTOMER STATES                  
                    THAT THE FLOOR UNDER IT WAS ALL WET AND                   
                    THERE WAS SOME WATER ON THE TABLE-                        
                    CUSTOMER STATES THAT THERE WAS SOME HAVE                  
                    RAIN 3 DAYS IN A ROW BUT THE RAIN WAS                     
                    COMING IN THE DIRECTION OF THE OPPOSITE                   
                    SIDE OF THE UNIT- NEEDS TO BE DIAGNOSED-                  
                                                                              
        CAUSE:      NPF. I sprayed it with water, and I                       
                    don't see any leaks. I blew out the weep                  
                    holes, and they are clean. The customer                   
                    stated that it happened after multiple                    
                    days of a heavy rain so it's possible                     
                    that it's a very small hole in the                        
                    sealant that I can't t see so I cleaned                   
                    and re sealed around the window to be                     
                    safe.                                                     
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   Work Order : 11066     

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
        CORRECTION: Done.                                                     
2       COMPLAINT:  RECALL 24V-522                           W    1020   GRAND
        CAUSE:      Recall. Installed two 50 amp breakers.                    
        CORRECTION: Done.                                                     

******************************************************************************
Job # Part No      Description     PARTS    Bill to   Qty     Price      Total
******************************************************************************
WARR0 8220420064   TAIL LIGHT REFLECT RING  W-1020      2      3.20       6.40
2     010054311182 ANGLE BRACKT TYPE 1-50AM W-1020      2      5.73      11.46

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
ARR01 RV9AI-10  CLEARANCE/TAIL LENS R&      W-1020     0.00   115.00      0.00
ARR01 RV9AI-10  CLEARANCE/TAIL LENS R&      W-1020     0.00   115.00      0.00
ARR02 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.00   115.00      0.00
ARR02 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.50   115.00     57.50
    1 WARR      MANUFACTURER WARRANTY  JGK  W-1020     0.50   115.00     57.50
    2 WARR      MANUFACTURER WARRANTY  JGK  W-1020     0.01   115.00      1.15
    2 WARR      MANUFACTURER WARRANTY  JGK  W-1020     0.49   115.00     56.35

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
ARR01  FRT       FREIGHT FOR JOB WARR01     W-1020     1.00     5.00      5.00

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1020           17.86    172.50      0.00      5.00      0.00       195.36

       Totals       17.86    172.50      0.00      5.00      0.00       195.36
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