
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 11044
 
         Date In: 23 AUG 24                       Author: MGRAY                 
   Promised Date: 15 SEP 24                     Stock No: 11039                 
                :                                   Year: 2024                  
   Customer Name: 1020 - GRAND DESIGN       Manufacturer: GRAND DESIGN          
         Address: 11333 COUNTY RD 2                Brand: REFLECTION 100 SERIES 
                : MIDDLEBURY, IN                   Model: 27BH                  
      Postal/Zip: 46540                        Miles/Hrs: 0                     
     Phone#(res): 888-825-2820            Exterior Color:                       
     Phone#(bus):                              Unit Type: FW-FIFTH WHEEL        
      Cell Phone:                               License#:                       
           Email: NONE                              Tag#: db 8/24               
  Purchased Date: 25 MAY 24                             :                       
   Delivery Date: 05 JUN 24                             :                       
  InService Date:                                       :                       
         Serial#: 573FR3325R3348802                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
WARR    COMPLAINT:  WARRANTY REPAIR 1 - COMPARTMENT DOORS,   W    1020   GRAND
                    RIGHT FRONT, ARE WARPED. THEY LATCH BUT                   
                    IT DOESN'T SEAL PROPERLY.                                 
        CAUSE:      COMPARTMENT DOOR IS WARPED AND NEED                       
                    REPLACEMENT. DOOR IS 34.5X25  NEED 1.5                    
                    LABOR FOR R&R                                             
WARR    COMPLAINT:  WARRANTY REPAIR 2 - CABINET DOOR ABOVE   W    1020   GRAND
                    THE COUCH IS WARPED AND SAGGING.                          
        CAUSE:      CABINET DOOR ON ODS OF UNIT IS WARPED                     
                    AND NOT CLOSING PROPERLY. NEED                            
                    REPLACEMENT. DOOR MEASUREMENTS ARE  NEED                  
                    .5 TO R&R CABINET DOOR.                                   
WARR    COMPLAINT:  WARRANTY REPAIR 3 - CRACKED TAIL LIGHT   W    1020   GRAND
                    ON RIGHT SIDE. WORKS PROPERLY BUT THE                     
                    BOTTOM IS CRACKED.                                        
        CAUSE:      TAIL LIGHT  COVER IS CRACKED ON THE                       
                    BOTTOM LEFT CORNER OF LIGHT, NEED                         
                    REPLACEMENT. NEED .5 LABOR TO R&R LIGHT                   
                    COVER AND RESEAL                                          
WARR    COMPLAINT:  WARRANTY REPAIR 4 - CLEARANCE LIGHT      W    1020   GRAND
                    RIGHT FRONT ONLY 2 OUT OF 3 BULBS ARE                     
                    WORKING PROPERLY. LED LIGHT.                              
        CAUSE:      CLEARANCE LIGHT HAS THREE BULBS, ONE                      
                    BULD IS OUT. LIGHT IS A LED AND NEEDS                     
                    COMPLETE REPLACMENT. NEED .3 TO R&R                       
                    LIGHT                                                     
WARR    COMPLAINT:  WARRANTY REPAIR 5 - PANEL IN THE REAR OF W    1020   GRAND
                    THE EXTERIOR OF UNIT, SCREW WAS                           
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******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                    TIGHTENED TOO MUCH AND CRACKED.                           
        CAUSE:      FACISA ON ODS SLIDE OUT BOTTOM RIGHT                      
                    CORNER IS CRACKED AND NEED                                
                    REPLACEMENT.WILL NEED .30 FOR REPAIR AND                  
                    REPLACEMENT FASCIA.                                       
WARR    COMPLAINT:  WARRANTY REPAIR 6 - ROLLER FOR LATCH ON  W    1020   GRAND
                    BOTTOM DRAWER DS OF UNIT NEXT TO DOOR IS                  
                    MISSING. DRAWER DOES NOT LATCH PROPERLY.                  
                                                                              
        CAUSE:      LATCH FOR DRAWER IS MISSING ONE ROLLER                    
                    ON THE RIGHT HAND SIDE, CAUSEING DRAWER                   
                    NOTG TO LATCH. NEEDS REPLACEMENT LATCH.                   
                    NEED .2 TO REPLACE                                        
WARR    COMPLAINT:  WARRANTY REPAIR 7 - TOOK SHOWER IN UNIT  W    1020   GRAND
                    AND IT FLOODED THE LIVING ROOM AREA.                      
                    LOOKS TO BE HAVING WATER COME OUT FROM                    
                    BEHIND THE COUCH. THERE IS A TRIM BOARD                   
                    ON THE BOTTOM OF THE WALL BEHIND COUCH                    
                    IS WHERE A MAJORITY OF THE WATER WAS                      
                    FOUND. THERE WAS ALSO SOME IN THE CORNER                  
                    OF THE SLIDE OUT NEXT TO THEM.                            
        CAUSE:      test shower for water leak into living                    
                    room. unit is a fifthwheel. shower is up                  
                    stairs. when testing for leak, found                      
                    nothing until i put 2 bricks in in the                    
                    shower pan. then it leaked into living                    
                    room really bad. shower suround not                       
                    sealed around the shower pan. will need                   
                    to dry it all out then fasten surround                    
                    to wall better, then seal around base.                    
                    will need 3 hours to complete task.                       
        CORRECTION: wait for approval.                                        

******************************************************************************
Job # Part No   Description     PARTS       Bill to   Qty     Price      Total
******************************************************************************
WARR0 822061004 DOOR BAGGAGE DRLUG08 34 1/2 W-1020      0    224.03       0.00
WARR0 EST       663621 - door cabinet 13x33 W-1020      0      0.00       0.00
WARR0 420855    LIGHT REAR 6" OVAL LED 7 DI W-1020      0      9.62       0.00
WARR0 822020997 LIGHT LED AMBER MARKER SIDE W-1020      0      6.01       0.00
WARR0 82200422  S/O BOTTOM CAP TALL BLACK   W-1020      0     11.18       0.00
WARR0 109672    CATCH DOOR                  W-1020      0      0.44       0.00

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
ARR01 RV31B-4   COMPARTMENT DOOR R&R ( TD   W-1020     0.00   115.00      0.00
ARR02 I230      DOOR, CABINET, R & R   TD   W-1020     0.00   115.00      0.00
ARR03 RV9AI-20  TAIL LIGHT R&R SURFACE TD   W-1020     0.00   115.00      0.00
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******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
ARR04 E180      CLEARANCE LIGHT, EXTER TD   W-1020     0.00   115.00      0.00
ARR05 Z992      REPLACE CRACKED EXTERI TD   W-1020     0.00   115.00      0.00
ARR06 I410      LATCH, CABINET, R & R  TD   W-1020     0.00   115.00      0.00
ARR07 Z992      MISC LABOUR CODE (WARR TD   W-1020     0.00   115.00      0.00
ARR07 Z992      MISC LABOUR CODE (WARR TD   W-1020     0.50   115.00     57.50
ARR07 Z992      MISC LABOUR CODE (WARR TD   W-1020     0.00   115.00      0.00
ARR07 Z992      MISC LABOUR CODE (WARR TD   W-1020     0.00   115.00      0.00
ARR07 Z992      MISC LABOUR CODE (WARR      W-1020     0.00   115.00      0.00

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1020            0.00     57.50      0.00      0.00      0.00        57.50

       Totals        0.00     57.50      0.00      0.00      0.00        57.50
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