
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 11036
 
         Date In: 22 AUG 24                       Author: MGRAY                 
   Promised Date: 29 AUG 24                     Stock No: 11058                 
                :                                   Year: 2024                  
   Customer Name: 1021 - FOREST RIVER       Manufacturer: FOREST RIVER          
         Address: 21815 NETWORK PLACE              Brand: FLAGSTAFF SUPER-LITE T
                : CHICAGO, IL                      Model: 26FKBS                
      Postal/Zip: 60673-1218                   Miles/Hrs:                       
     Phone#(res): 219-534-3167            Exterior Color:                       
     Phone#(bus): 219-534-3167                 Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: NONE                              Tag#:                       
  Purchased Date: 03 MAY 24                             :                       
   Delivery Date: 30 MAY 24                             :                       
  InService Date:                                       :                       
         Serial#: 4X4TFLB23RZ191461                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
1       COMPLAINT:  TSB: 51-1798 REFER TSB ON VENTING.       W    1021   FORES
        CAUSE:      Manufacturer TSB                                          
        CORRECTION: Performed specified work on refrigerator                  
                    per manufacturer's TSB, testing                           
                    functionality to determine effectiveness                  
                    of TSB.   Ambient temperature is 74.8F                    
                    in coach. Refer ran all night and is                      
                    holding at 37F                                            
WARR    COMPLAINT:  REFER ALSO ISN'T GETTING COLD WHEN       W    1021   FORES
                    PLUGGED IN TO SHORE POWER. ELECTRIC                       
                    ONLY.                                                     
        CAUSE:      Battery is completely drained. Needs to                   
                    be recharged in order for refrigerator                    
                    to function properly.                                     
        CORRECTION: Once plugged into shore power and                         
                    battery began to charge up again,                         
                    refrigerator began making cold air.                       
                    Compressor started after a hard reset.                    
                    Tested plugged in overnight. Ambient                      
                    temperature in coach is 74.8F   Refer                     
                    ran all night and is holding at 37F                       
                    While performing TSB did notice inside                    
                    the door is cracked, see picture. Should                  
                    order new door under warranty.                            

Continued on page 2
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   Work Order : 11036     

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    1 WARR      MANUFACTURER WARRANTY  RW   W-1021     0.08   115.00      9.20
ARR01 Z992      MISC LABOUR CODE (WARR RW   W-1021     0.00   115.00      0.00
    1 WARR      MANUFACTURER WARRANTY  RW   W-1021     0.28   115.00     32.20
    1 WARR      MANUFACTURER WARRANTY  RW   W-1021     0.14   115.00     16.10
ARR01 Z992      MISC LABOUR CODE (WARR RW   W-1021     0.50   115.00     57.50

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
    1  SSE       SHOP SUPPLIES - EXTERNAL   W-1021     1.00     0.00      0.00

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1021            0.00    115.00      0.00      0.00      0.00       115.00

       Totals        0.00    115.00      0.00      0.00      0.00       115.00
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