
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 11031
 
         Date In: 21 AUG 24                       Author: MZYWICKI              
   Promised Date: 25 DEC 25                     Stock No: 11102                 
                :                                   Year: 2024                  
   Customer Name: 1021 - FOREST RIVER       Manufacturer: FOREST RIVER          
         Address: 21815 NETWORK PLACE              Brand: PUMA DESTINATION      
                : CHICAGO, IL                      Model: 39FKL                 
      Postal/Zip: 60673-1218                   Miles/Hrs: 0                     
     Phone#(res): 219-534-3167            Exterior Color:                       
     Phone#(bus): 219-534-3167                 Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: NONE                              Tag#:                       
  Purchased Date: 01 AUG 24                             :                       
   Delivery Date: 14 AUG 24                             :                       
  InService Date:                                       :                       
         Serial#: 4X4TPUR20RP101400                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
1       COMPLAINT:  SERVICE CALL TO CUSTOMERS UNIT:  BLUE    I    SEP    POLIC
                    LAKE CAMPGROUND SITE# 18 3531 COUNTY RD                   
                    G WISCONSIN DELLS WI 53965                                
        CORRECTION: COMPLETE                                                  
2       COMPLAINT:  CUSTOMER STATES THAT THE ICE MAKER DOES  W    1021   FORES
                    NOT OPERATE CORRECTLY- CUSTOMER STATES                    
                    THAT IT WILL GO THROUGH THE CYCLE AND                     
                    ACT LIKE IT IS MAKING USE, BUT DOES NOT                   
                    PRODUCE ANY. ALMOST LIKE WATER IS NOT                     
                    HOOKED UP.                                                
        CAUSE:      water line was shut off behind                            
                    refrigerator WILL NEED .80 FOR REPAIRS                    
        CORRECTION: water line was shut off to refrigerator                   
                    the icemaker is now working                               
3       COMPLAINT:  CUSTOMER STATES THAT THE ENTRY DOOR DOES W    1021   FORES
                    NOT CLOSE/LATCH PROPERLY- CUSTOMER                        
                    STATES THAT THE LATCH DOES NOT CATCH AND                  
                    HE HAS TO PULL REALLY HARD AND BEND THE                   
                    FRAME IN ORDER TO DO IT.                                  
        CAUSE:      pics taken What I found when closing the                  
                    sliding entry door the latch wouldn't                     
                    catch framework to lock I also took pics                  
                    of screen needs new one due to screen                     
                    ripped and framework bent. WILL NEED 1                    
                    HR FOR ALL REPAIRS.                                       
        CORRECTION: remove the trimwork from the entry patio                  
                    door framework and added wedges behind                    
                    framework to straightened and support I                   
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******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                    also did some adjustments to patio door                   
                    to level the door now latches                             
4       COMPLAINT:  PER JOE- REQUEST A NEW LATCH FOR THE     W    1021   FORES
                    SLIDING PATIO DOOR-  REQUEST:  .50 LABOR                  
                     AND PART                                                 
        CAUSE:      replace patio door latch                                  
        CORRECTION: remove and install the new patio sliding                  
                    door latch assembly with key                              
5       COMPLAINT:  THE PATIO DOOR NEEDS A NEW SLIDING       W    1021   FORES
                    SCREEN DOOR-                                              
        CAUSE:      PER WARRANTY                                              
        CORRECTION: INSTALLED NEW SCREEN DOOR AND MADE                        
                    ADJUSTMENTS                                               

******************************************************************************
Job # Part No   Description     PARTS       Bill to   Qty     Price      Total
******************************************************************************
5     20X53515A SCREEN DOOR FOR PATIO DOOR, W-1021      1     53.13      53.13
4     82205269  LOCK PATIO DOOR , BLACK, #2 W-1021      1     63.86      63.86

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    2 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.50   115.00     57.50
    3 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.50   115.00     57.50
    4 Z992      MISC LABOUR CODE (WARR JS   W-1021     0.50   140.00     70.00
    5 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.50   140.00     70.00

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
    1  SSE       SHOP SUPPLIES - EXTERNAL   I-SEP      1.00     0.00      0.00
    1  SC        SERVICE CALL               I-SEP     48.00     3.75    180.00
    5  FRT       FREIGHT                    W-1021     1.00   196.20    196.20
    4  FRT       FREIGHT FOR JOB 4 PATIO DO W-1021     1.00    18.51     18.51

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
I    SEP             0.00      0.00      0.00    180.00      0.00       180.00
W    1021          116.99    255.00      0.00    214.71      0.00       586.70

       Totals      116.99    255.00      0.00    394.71      0.00       766.70
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