
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 11020
 
         Date In: 19 AUG 24                       Author: MZYWICKI              
   Promised Date: 25 DEC 25                     Stock No: 11167                 
                :                                   Year: 2024                  
   Customer Name: 1021 - FOREST RIVER       Manufacturer: FOREST RIVER          
         Address: 21815 NETWORK PLACE              Brand: PUMA DESTINATION      
                : CHICAGO, IL                      Model: 402LFT                
      Postal/Zip: 60673-1218                   Miles/Hrs: 0                     
     Phone#(res): 219-534-3167            Exterior Color:                       
     Phone#(bus): 219-534-3167                 Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: NONE                              Tag#:                       
  Purchased Date: 28 JUN 24                             :                       
   Delivery Date: 11 JUL 24                             :                       
  InService Date:                                       :                       
         Serial#: 4X4TPUS26RP102822                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
1       COMPLAINT:  CUSTOMER STATES THAT THE BLIND IN THE    W    1021   FORES
                    FOOT OF THE LOFT STAIRS- IN BETWEEN THE                   
                    BEDROOM DOOR AND THE SLIDING DOOR- DOES                   
                    NOT GO BACK UP- NEEDS TO BE REPLACED-                     
        CAUSE:      pics taken of shade broken internally                     
        CORRECTION: install new shade and tested ok                           
2       COMPLAINT:  CUSTOMER STATES THAT THE AWNING DOES NOT W    1021   FORES
                    OPERATE CORRECTLY- CUSTOMER STATES THAT                   
                    IT IS NOT RETRACTING PROPERLY- CUSTOMER                   
                    STATES THAT IT IS COMING IN REALLY SLOW                   
        CAUSE:      taken pics for future reference                           
        CORRECTION: the awning is working ok normal                           
                    operation                                                 
3       COMPLAINT:  CUSTOMER STATES THAT WHEN IT IS RAINING  W    1021   FORES
                    REALLY HARD, WATER GETS INTO THE FURNACE                  
                    DOOR CAUSING THE FURNACE TO NOT OPERATE                   
                    DUE TO IT BEING WET- NEEDS TO BE LOOKED                   
                    AT-                                                       
        CAUSE:      correction water heater door is not                       
                    sealing that well we could use stick on                   
                    rubber seals to seal door for no water                    
                    to get in                                                 
        CORRECTION: can be done in spring customer closing                    
                    up unit install a foam seal around outer                  
                    edge of water heater door for tight seal                  
                    now ok                                                    
4       COMPLAINT:  CUSTOMER REQUESTS SERVICE CALL TO THEIR  E    16584  PETRI
                    PROPERTY 3235 CTY RD G OXFORD                             
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   Work Order : 11020     

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
        CAUSE:      CUSTOMER REQUEST                                          
        CORRECTION: COMPLETE                                                  

******************************************************************************
Job # Part No      Description     PARTS    Bill to   Qty     Price      Total
******************************************************************************
1     82205364     SHADE ROLLER 27X72 BAMBO W-1021      1     54.59      54.59
3     711217014918 D SEAL W/TAPE BLACK .5X3 W-1021      0      0.68       0.00

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    3 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.50   115.00     57.50
    2 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.50   115.00     57.50
    1 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.50   115.00     57.50
    1 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.50   115.00     57.50
    3 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.50   115.00     57.50

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
    1  FRT       FREIGHT                    W-1021     0.00     0.00      0.00
    4  SSE       SHOP SUPPLIES - EXTERNAL   E-16584    1.00     0.00      0.00
    4  SC        SERVICE CALL               E-16584   45.00     3.75    168.75

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
E    16584           0.00      0.00      0.00    168.75      9.29       178.04
W    1021           54.59    287.50      0.00      0.00      0.00       342.09

       Totals       54.59    287.50      0.00    168.75      9.29       520.13
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