FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0009497 CLAIM STATUS Paid
GREENEWAY INC CLAIM 2294615
DBA GREENEWAY RV SALES & SERVICE CLAIM ORIGIN WEB
8220 STATE HWY 13 SOUTH ORIGINAL CLAIM ID
WISCONSIN RAPIDS, WI 54494 VIN 4XATPUS26RP102822
USA CHASSIS VIN
MILEAGE 0

. SITE/WAREHOUSE 420/ 420
Labor rate: $140.00 ITEM # PUTA02LET
OWNER INFORMATION T 11020
VERONICA PETRILLO CLAIM START DATE 05/12/2025
Skokie, IL 60076
USA
Retail Date of Purchase 07/11/2024 WARRANTY EXPIRATION DATE 07/11/2025

Claim Line Details

Labor
Line# 1 Operation Code Operational Description
30-99-01-00-001018 Day Night Shade or Roller Shade - Interior/Soft Goods/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2025-05-12 09:14:57 :: Previous PA 2110212 expired
Complaint: Customer states that the blind in the foot of the loft stairs, in between the bedroom door and the
sliding door, does not go back up, needs to be replaced. Cause: Shade is broken internally. Correction: Need to
R&R shade.
Model# DIr Sub Hrs 0.20 Sub Labor Amt $28.00
Serial# Appr Hrs 0.20 Appr Labor Amt$28.00
Notes
Part
Line# 1 Item # Description
F100445364 SHADE, ROLLER 27 X 72 (24 X 70 WINDOW) Bamboo Black Fabric/
Keyhole PC Alum Hembar w/Auto Stop 2024
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $54.59 Sub Freight $21.15
Appr Qty 1.00 Appr DIr Price $54.59 Appr Freight $21.15
Notes
Labor
Line# 2 Operation Code Operational Description
70-167-24-00-002001 Water Heater Door - Appliances/Water Heater (Suburban)/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2025-05-12 09:16:04 :: Complaint: Customer states that when it
is raining really hard, water gets into the furnace door causing the furnace to not operate due to it being wet.
Cause: Water heater door is not sealing that well. Correction: Use stick on rubber seals to seal the door for no
water to get in. Additional Note : greeneway@dealer-advisors.com, 2025-05-12 09:17:08 :: Original PA 2110212
expired.
Model# 1 DIr Sub Hrs 0.20 Sub Labor Amt $28.00
Serial# 1 Appr Hrs 0.20 Appr Labor Amt $28.00
Notes
per expired claim
Part
Line# 1 Item # Description

USERPART d-seal w/ tape black 0.5x3



Model # Serial #

Part tag
Sub Qty 6.00 Sub DIr Price $4.08 Sub Freight $0.00
Appr Qty 6.00 Appr DIr Price $4.08 Appr Freight $0.00
Notes
__________________________________________________________________________________________________________________________________________________|]
Submitted Labor Amt $56.00 Approved Labor Amt $56.00
Parts & Freight ~ $79.82 Parts & Freight  $79.82
Total $135.82 Total $135.82
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest

All repairs described have been inspected and are satisfactory.
River Policies.



