
Warranty Claim Form Date: 10/30/2024

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

Ph. 715-325-5170

mail@greenewayrv.com

General Information

573TT3721R8830569

Transcend 331BH

Retail Purchase Date: 8/19/2024

Work Started: 10/2/2024

Work Completed: 10/2/2024

 

Claim Status: Paid

Dealer Work Order #: 11015B

Unit Offline Date: 2/15/2024

 

Claim #: 845560

Labor: $23.00

Parts: $22.20

Shipping: $0.00

Total: $45.20

Notes: AB 10/3 *Please hold all parts for a minimum of 30 days after claim is paid* Please try this and let me know if it works.

Dealer Information

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

715-325-5170

mail@greenewayrv.com

Approved Labor Rate: $115.00

Customer Information

GERMAN OLIVARES

8559 BERACHAH TRL
NEKOOSA, Wisconsin 54457
United States

715-697-0500

Operation Line # 1

Flat Rate Code: 360013 Spray Port - Repair Leak Fault Code: Improper Installation/Build

Problem: The curly quick connect hose that came with the unit does not connect- needs a 
new correct one.

Hours: .2

Cause: Incorrect hose from manufacturer Amount: 23.00

Remedy: Replace with correct hose Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 

Part Description Return Tag # Qty Units Amount

960204 Miscellaneous Part for claim 
use only

Miscellaneous Part for claim 
use only

1 1 22.20


