FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0009497 CLAIM STATUS Paid
GREENEWAY INC CLAIM 2036734
DBA GREENEWAY RV SALES & SERVICE CLAIM ORIGIN WEB
8220 STATE HWY 13 SOUTH ORIGINAL CLAIM ID
WISCONSIN RAPIDS, WI 54494 VIN 5ZT2FSJC5N3026657
USA CHASSIS VIN
MILEAGE 0

. SITE/WAREHOUSE 010/ 010G
Labor rate: $115.00 ITEM # FLTE19EDS
OWNER INFORMATION DEALER RO # 10991
GENE FOSNAUGH CLAIM START DATE 08/27/2024
2001 Riverview Ave, Lot 93 CLAIM END DATE 09/30/2024
Stevens Point, Wl 54481
USA
Retail Date of Purchase 03/21/2024 WARRANTY EXPIRATION DATE 03/21/2025

Claim Line Details

Labor

Line# 1 Operation Code Operational Description
30-91-24-00-000923 Furniture - Sofa or Chairs - Interior/Living Quarters, Sofa, Chair/Repair/No Tread

Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2024-08-27 09:07:43 :: Complaint: Recliner footrest will not stay
down anymore. Had to hold the footrest down in order to shut the slide on the unit. Cause: Recliner footrest won't
stay shut; the latch was stuck. Correction: Some how the latch had got locked while the footrest was in the up
position. Released the latch and now the footrest closes properly. Additional Note : greeneway@dealer-
advisors.com, 2024-08-29 10:22:06 :: There are no tags on the sofa.
Model# DIr Sub Hrs 0.10 Sub Labor Amt $11.50

Serial# Appr Hrs 0.10 Appr Labor Amt$11.50

Notes
Hello, is the tech requesting labor?
Added labor time, sorry about that! Thank you.

Kerb
]
Submitted Labor Amt $11.50 Approved Labor Amt $11.50

Parts & Freight ~ $0.00 Parts & Freight ~ $0.00

Total $11.50 Total $11.50
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



