Date In:
Promised Date:

Customer Name:
Address:

Postal/Zip:
Phone# (res) :
Phone# (bus) :

Cell Phone:

Email:
Purchased Date:
Delivery Date:
InService Date:
Serialf:

GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 10986

14 AUG 24 Author: MGRAY
27 AUG 24 Stock No: 11081
Year: 2022
1021 - FOREST RIVER Manufacturer: FOREST RIVER
21815 NETWORK PLACE Brand: PUMA TT
CHICAGO, IL Model: 25RKQB
60673-1218 Miles/Hrs:
219-534-3167 Exterior Color:
219-534-3167 Unit Type: TT-TRAVEL TRAILER
License#:
NONE Tag#: reaching out to FR abo
29 JUN 24 :
03 JUL 24
5Z2T2PUPBON4015826
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Job # Description
R IR IR b e 2 b b b b b Sh g 2 g b b o
WARR COMPLAINT:
CAUSE:
CORRECTION:
WARR COMPLAINT:
CAUSE:
CORRECTION:

Ak kkhkhk ki khkkhkhkkhkkhkhkkhkkhkk*x

Job# Lab Code Desc
KAk KRk Ak hhkkhkkhkhkhkhkhkhkhhkkk**
ARRO1 7992 MISC
ARR02 7992 MISC
ARRO1 7992 MISC
ARRO1 7992 MISC

Continued on page 2
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JOB INFORMATION Type Bill To

RIS IR b I b b b b b b b S a2 2 b b b b b Sh db g d b b b b b b b b db db 2 b b b b b b dh Ib Ib 2 2 2 b b b Sb (Sb (dh  dh  db g 4
WHEEL BEARING ON THE ODS FRONT AXLE, W 1021 FORES
WHEEL BEARING IS LOOSE. NEED

REPLACEMENT, OR REPAIR.

CMR states wheel bearing is loose.

Started with complaint location, front

ODS axle. Jacked up tire to check for

signs of loose bearing. Detected a very

slight loose axle nut. Dismounted tire,

removed bearing buddy, removed

cotterpin, tightened axle nut one

adjustment. Reinstalled cotterpin.

Reinstalled bearing buddy, remounted

wheel, torqued to factory

specifications.

WARRANTY REPAIR 2 - DUST CAP IS MISSING W 1021 FORES

ON DS REAR AXLE.

Missing dust cap, on bearing buddy?
Dust cap is in place, not sure if
someone completed already? CUSTOMER

RIS I b S b b b e S b S b I S b S IR S Sh S b e I S S S S S b I S b b b b b b 2b b S 2b b 4

ription LABOUR Mech Bill to Hrs Rate Total
R b b b b I S S b 2 b b S dh b 2 Sh b b S Sh b db b h dh b b Sh b b 2 Sh b b Sh Ib b S Sh b 2 b b b db b b 2h b b db Sb o 4
LABOUR CODE (WARR RW W-1021 0.42 115.00 48.30
LABOUR CODE (WARR RW W-1021 0.50 115.00 57.50
LABOUR CODE (WARR RW W-1021 0.08 115.00 9.20
LABOUR CODE (WARR RW W-1021 0.50 115.00 57.50



PAGE 2

Work Order : 10986

LRI I e S b S b S b S S S b S S R S S S S S b e S b e I S e S b S b e S b S b S b S b S I S b e S b S b S S S e S 2 b S b g S

BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total

R IR IR S S 2 2 b b b b b b Sh db S S b b b b b Sh db S 2 d b b b b b Sb Sb dh 2 2 2 b b b b b b dh 2 g b b b b b (Sh (dh (Sh S g d b b b b dh Ih Sh db dh 2 b b b b b b dh  db g 4

W 1021 0.00 172.50 0.00 0.00 0.00 172.50
Totals 0.00 172.50 0.00 0.00 0.00 172.50
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