
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 10979
 
         Date In: 13 AUG 24                       Author: MGRAY                 
   Promised Date: 31 DEC 24                     Stock No: 11032                 
                :                                   Year: 2024                  
   Customer Name: 15054 - CAVANNA, DENNI    Manufacturer: GRAND DESIGN          
         Address: 3931 TIMBER VALLEY DR            Brand: REFLECTION FW         
                : WISCONSIN RAPIDS, WI             Model: 337RLS                
      Postal/Zip: 54494                        Miles/Hrs:                       
     Phone#(res): 715-869-7852            Exterior Color:                       
     Phone#(bus): 715-869-7852                 Unit Type: FW-FIFTH WHEEL        
      Cell Phone:                               License#:                       
           Email: gramps6551@gmail.com              Tag#: hard promise 8/16     
  Purchased Date: 09 APR 24                             :                       
   Delivery Date: 18 APR 24                             :                       
  InService Date:                                       :                       
         Serial#: 573FR372XR9925850                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
WARR    COMPLAINT:  we replaced bearing buddy on his unit a  W    1020   GRAND
                    few weeks ago and now its missing again                   
                    and cmr is concerned about there being                    
                    metal shavings in the BEARING FROM THIS.                  
                    CHECK OUT FOR REPAIRS.                                    
        CAUSE:      Bearing buddy dislodged for a second                      
                    time in same brake drum. WILL NEED 2 HRS                  
                    FOR ALL REPAIRS.                                          
        CORRECTION: Removed brake drum, outer bearing, and                    
                    washed out outer bearing. Repacked                        
                    baring with fresh grease.   Jesse                         
                    recommended wrapping a layer of aluminum                  
                    tape on a new bearing buddy. I recommend                  
                    using steel ones instead of the factory                   
                    aluminum ones that keep dislodging.                       
                    Gave Jesse's fix a try with aluminum                      
                    foil tape. Seemed to fit alot more                        
                    snugly.   Again, if problem persist I                     
                    recommend replacing all with steel                        
                    bearing buddies.   Torqued lugs to                        
                    factory specifications removed from jack                  
                    stand. Back to good.   Inspected the                      
                    remaining wheel hubs for loose bearing                    
                    buddies, looking ok.                                      

Continued on page 2
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   Work Order : 10979     

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
ARR01 Z992      MISC LABOUR CODE (WARR RW   W-1020     0.50   115.00     57.50

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1020            0.00     57.50      0.00      0.00      0.00        57.50

       Totals        0.00     57.50      0.00      0.00      0.00        57.50
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