GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 10962

Date In: 09 AUG 24 Author: AFREEMAN
Promised Date: 25 DEC 24 Stock No: 11043
: Year: 2024
Customer Name: 1000 - GREENEWAY RV SA Manufacturer: FOREST RIVER
Address: 8220 STATE HWY 13 SOUT Brand: FLAGSTAFF MICRO-LITE
: WISCONSIN RAPIDS, WI Model: 21DS
Postal/Zip: 54494 Miles/Hrs: O
Phone# (res) : 800-758-2272 Exterior Color:
Phone# (bus) : Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:

Email: NONE Tag#:
Purchased Date: :
Delivery Date:
InService Date:

Serial#: 4X4TFLW27RD458074
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WARR COMPLAINT: RECALL 51-1798 The Magic Chef W 1021 FORES

refrigerator may not have the proper
vents cut out inside the refrigerator
potentially causing cooling issues.

CAUSE: Safety recall, refer vent holes.
#51-1798

CORRECTION: Follow recall instructions to add two
vent holes in refer model# MCDCR10DSG

Instructions are clear, and we

completed in relative time per
instructions. Tested OK per

specifications.
WARR COMPLAINT: WARRANTY REPAIR 2 - moisture damage, W 1021 FORES
leaking near hoodvent
CAUSE: Solar mount for electrical connections

on roof cracked and seperated allowing
water into roof cavity. Go Power or
similar PV connector needs to be
replaced and resealed. (lhr) Also
cabinetry under microwave needs
repair/replacement from moisture damage.
Need wide seam tape of matching color to
repair cabinetry. WILL NEED 4 HR FOR
REPAIRS.

CORRECTION: 1: Remove PV connector on roof,
carefully remove alpha sealant as close
to membrane as possible, clean surface,
make new connector ends, prep and attach
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new mount, seal with dicore. 2: Removed
hood vent, removed microwave, found a
bunch more rotting wood mold and water
damage, removed pieces of cabinet that
needed replacement, cut new pieces of
wood to replace existing pieces, piece
under microwave was bull nose shaped,
shaped new piece with belt sander,
wrapped new wood to match, installed new
pieces, siliconed where necessary with
matching sandstone nova flex silicone,
reinstalled vent hood and microwave,
cleaned up mess, quick-solv cleaned the
stained countertop. Refreshed and back

to good.
WARR COMPLAINT: WARRANTY REPAIR 3 - bathroom door not W 1021 FORES
closing/latching
CAUSE: Door latch/catch mounted too deep in

doorframe. Have to slam very hard to get
door to latch. WILL NEED .60 FOR
REPAIRS.

CORRECTION: Cut two notches 1/16"™ deep in catch,
bent slightly. Brought depth out
slightly, just enough for door to catch
properly now.

LR e e d b S S dh S S S I S A S S I S S b I b S I S A S S b I S IR R S dh S S dh S S IR S S A R S b I S b S S b I S I S S I S I I S S SR R S S S S i i 4
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WARRO 839085002285 CABLE ENTRY PLATE FOR MC W-1021 1 20.79 20.79
WARRO 149105 NOVAFLEX SEALANT SANDSTO W-1021 1 8.89 8.89
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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ARRO1 Z992 MISC LABOUR CODE (WARR RW W-1021 0.09 115.00 10.35
ARRO1 7992 MISC LABOUR CODE (WARR RW W-1021 0.41 115.00 47.15
ARRO2 Z992 MISC LABOUR CODE (WARR RW W-1021 0.00 115.00 0.00
ARRO2 7992 MISC LABOUR CODE (WARR RW W-1021 0.08 115.00 9.20
ARRO3 Z992 MISC LABOUR CODE (WARR RW W-1021 0.50 115.00 57.50
ARRO2 7992 MISC LABOUR CODE (WARR RW W-1021 0.08 115.00 9.20
ARRO2 Z992 MISC LABOUR CODE (WARR RW W-1021 0.34 115.00 39.10
ARRO2 7992 MISC LABOUR CODE (WARR RW W-1021 0.00 115.00 0.00
ARRQO2 Z992 MISC LABOUR CODE (WARR RW W-1021 0.00 115.00 0.00
ARRO2 7992 MISC LABOUR CODE (WARR RW W-1021 0.00 115.00 0.00
ARRQO2 Z992 MISC LABOUR CODE (WARR RW W-1021 0.00 115.00 0.00
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ARRO2 SSE SHOP SUPPLIES - EXTERNAL W-1021 1.00 0.00 0.00
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1021 29.68 172.50 0.00 0.00 0.00 202.18
Totals 29.68 172.50 0.00 0.00 0.00 202.18
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