
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 10946C
 
         Date In: 18 FEB 25                       Author: KOTT                  
   Promised Date: 04 JUL 25                     Stock No: 11217                 
                :                                   Year: 2025                  
   Customer Name: 1020 - GRAND DESIGN       Manufacturer: GRAND DESIGN          
         Address: 11333 COUNTY RD 2                Brand: TRANSCEND XPLOR       
                : MIDDLEBURY, IN                   Model: 26BHX                 
      Postal/Zip: 46540                        Miles/Hrs: 0                     
     Phone#(res): 888-825-2820            Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: NONE                              Tag#: NOW SOLD TO KORPAL    
  Purchased Date: 24 AUG 24                             :                       
   Delivery Date: 28 APR 25                             :                       
  InService Date:                                       :                       
         Serial#: 573TT3126S8833188                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
WARR    COMPLAINT:  WARRANTY REPAIR 9 - water heater door    W    1020   GRAND
                    missing when pulled into shop for solar                   
                    upgrade                                                   
        CAUSE:      Locking latch broke, plastic latch                        
                    snapped causing door to fall off, door                    
                    was found up front by front counter with                  
                    Customers name on it.                                     
        CORRECTION: Used an AP Products part to replace                       
                    broken latch. New latch is metal.                         
                    REQUESTING .50 HOURS APPROVED .20 HOURS                   
WARR    COMPLAINT:  WARRANTY REPAIR 10 - Drip tray cracked   W    1020   GRAND
        CAUSE:      1000 DEFECT FROM MANUFACTURER.  I                         
                    replaced the tray. Tray cracked in                        
                    multiple spots from overtightned screws.                  
                    Needs replacement or will leak and                        
                    potentially ruin floor over time.                         
                    Request (20min) to R&R tray plus reseal.                  
                                                                              
        CORRECTION: Done ......                                               

******************************************************************************
Job # Part No      Description     PARTS    Bill to   Qty     Price      Total
******************************************************************************
WARR0 756815002257 W/H DOOR LATCH METAL     W-1020      1      4.52       4.52
WARR1 8220420271   BOX CONVENIENCE CENTER D W-1020      1     10.30      10.30
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   Work Order : 10946C    

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
ARR09 Z992      MISC LABOUR CODE (WARR RW   W-1020     0.20   115.00     23.00
ARR10 Z992      MISC LABOUR CODE (WARR RW   W-1020     0.00   115.00      0.00
ARR10 Z992      MISC LABOUR CODE (WARR RW   W-1020     0.50   115.00     57.50
ARR10 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.50   140.00     70.00
ARR10 Z992      MISC LABOUR CODE (WARR JGK  W-1020     0.00   140.00      0.00

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1020           14.82    150.50      0.00      0.00      0.00       165.32

       Totals       14.82    150.50      0.00      0.00      0.00       165.32
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