
Alix Mongiat <alix@dealer-advisors.com>

Claim 2026051 Labor line 3
2 messages

Alix Mongiat <alix@dealer-advisors.com> Tue, Oct 15, 2024 at 10:23 AM
To: aruiz@forestriverinc.com
Cc: Ashlee Olsen <ashlee@dealer-advisors.com>, Stephanie Kendziorski <stephanie@dealer-advisors.com>

Good morning,

I see that labor line 3 on claim 2026051 was denied due to no response. We were waiting on a response from Creative
Colors and they never got back to us. We have a technician who is certain she can repair this, it will take 1.5 hours. Are
we able to get this approved for that time?

Thank you,

--
Alix Mongiat
Warranty Administrator
iClaimsservices
www.iclaimsservices.com
Integrity Management Advisors
www.dealer-advisors.com
906.201.2399

Annette Ruiz <aruiz@forestriverinc.com> Tue, Oct 15, 2024 at 10:30 AM
To: Alix Mongiat <alix@dealer-advisors.com>
Cc: Ashlee Olsen <ashlee@dealer-advisors.com>, Stephanie Kendziorski <stephanie@dealer-advisors.com>, Gretchen
Gonzalez <ggonzalez@forestriverinc.com>

Good morning,

 

You can resubmit a claim referencing the original claim , and dealer is responsible for the repair .

 

Thank you.

 

Annette Ruiz

Puma & XLE Warranty

 aruiz@forestriverinc.com

Phone: 574-642-1626

Office hours: 7am-4pm  M-F  EST

 

From: Alix Mongiat <alix@dealer-advisors.com>
Sent: Tuesday, October 15, 2024 10:23 AM
To: Annette Ruiz <aruiz@forestriverinc.com>

http://www.iclaimsservices.com/
http://www.dealer-advisors.com/
mailto:aruiz@forestriverinc.com
mailto:alix@dealer-advisors.com
mailto:aruiz@forestriverinc.com


Cc: Ashlee Olsen <ashlee@dealer-advisors.com>; Stephanie Kendziorski <stephanie@dealer-advisors.com>
Subject: Claim 2026051 Labor line 3

 

CAUTION: This email originated from outside of Forest River. Please do not follow any instructions, click any links, or open any
attachments unless you recognize the sender, verified it was from them and know the content is safe.

 

[Quoted text hidden]

This message contains confidential information and is intended only for the individual named. If you are not the named
addressee you should not disseminate, distribute or copy this e-mail. Please notify the sender immediately by e-mail if you
have received this e-mail by mistake and delete this e-mail from your system.

This email and any files transmitted with it are confidential and intended solely for use by the intended recipient. If you are
not the intended recipient, please notify the sender immediately and delete the email and any files transmitted with it from
your system. If you have received this email in error, disclosing, copying, distributing, or taking any action in reliance on
the contents of this email is strictly prohibited.
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