Date In:
Promised Date:

Customer Name:
Address:

Postal/Zip:
Phone# (res) :
Phone# (bus) :

Cell Phone:

Email:
Purchased Date:
Delivery Date:
InService Date:
Serialf:

GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 10928B

12 AUG 24
14 AUG 24

13521 - WEGER, DARYL
3954 E ARBOR LAKES
HERNANDO, FL

34442

608-579-1176

DMWEGS@YAHOO.COM
01 AUG 24
14 AUG 24

4X4TPUR20RP101400

Author:

Stock No:
Year:
Manufacturer:
Brand:

Model:
Miles/Hrs:
Exterior Color:
Unit Type:
License#:
Tag#:

MGRAY

11102

2024

FOREST RIVER
PUMA DESTINATION
39FKL

0

TT-TRAVEL TRATILER

DEL@ST
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Type Bill To
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Job # Descriptio

WARR COMPLAINT:

CAUSE:

CORRECTION:

ISRO COMPLAINT:

CAUSE:

CORRECTION:
ISRO COMPLAINT:
CAUSE:

CORRECTION:
COMPLAINT:

ISRO
CAUSE:
CORRECTION:

ISRO COMPLAINT:

Continued on page 2

n JOB INFORMATION

WARRANTY REPAIR 2
THE BED (RIGHTSIDE)

- VENT RIGHT NEXT TO
BULDGES OFF OF THE

WALL. NEEDS EXTRA SCREWS OR TO BE

ADJUSTED.

Mfg improper install,
correctly. WILL NEED

Added 2 screws it now
INTERNAL STOCK REPAIR
back has a hole in it
Sofa back has a small

not secured

.20 FOR REPAIRS.

lays flat
01 ods sofa the

rip in it Order
for sofa is in

new back of sofa .tag
pictures. 55wide x 22 tall .WILL NEED
.30 FOR REMOVAL AND REPLACEMENT OF SOF
WILL NEED A NEW SOFA.

INTERNAL STOCK REPAIR 02 ds sofa seat
has a stain

Silicone on the sofa cushions WILL NEE
.30 FOR TIME SPENT CLEANING STAIN.
Cleaned off with quick solve Pics tak
INTERNAL STOCK REPAIR 03. Positive
battery cable the end is missing

Mfg did not correctly install the end
broke off. WILL NEED .50 FOR REPAIR.
Cut positive wire then crimped new end
onto positive line and pulled to be su
it was crimped tightly it is then used
electrical tape to secure more
INTERNAL STOCK REPAIR 06 Dining area

W 1021 FORES

W 1021 FORES
A

W 1021 FORES
D
en

W 1021 FORES
it
re

W 1021 FORES
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Job #

Description

JOB INFORMATION Type Bill To
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ISRO

ISRO

ISRO

ISR1

CAUSE:

CORRECTION:

COMPLAINT:

CAUSE:

CORRECTION:

COMPLAINT:

CAUSE:

CORRECTION:
COMPLAINT:

CAUSE:
CORRECTION:

COMPLAINT:

CAUSE:

CORRECTION:

Continued on page 3

floor covering has a stain

Stained floor covering from mfg. WILL
NEED .30 FOR STAIN REMOVAL.

Used quick solve to remove stains
taken

INTERNAL STOCK REPAIR 07 Water pump is
weak and hardly no pressure coming out
of. Interior shower head with the pump ,
other faucets are acceptable pressure
but pump turns on and off many times
when any faucet is on

Low water pressure in int shower when
using water pump. WILL NEED .40 FOR
REPAIRS COMPLETED.

I adjusted water pump for more pressure
, removed shower faucet to check if
debris in lines doing both of these did
absolutely nothing changed shower hose
the hole in hose for water to travel is
a bit bigger still low pressure so I
recommend use city water when showering
you have good pressure then there are no
leaks in line so I'm thinking the length
water has to travel to shower line is a
far distance and the water pump
installed cannot give enough pressure to
make water flow with pressure the way
it's built

INTERNAL STOCK REPAIR 08 Protruding
nails throughout the unit

Protruding nails that were never set.
WILL NEED .30 TO SET ALL PROTRUDING
NATLS.

Used nail set to set the nails

INTERNAL STOCK REPAIR 09. Ods sliderooms
top fascia board and the trim for
ceiling of slideroom good sized gap
between them

Gap in trim WILL NEED .20 FOR REPAIR.
Used white silicone to fill cracks in
slide out ceiling

INTERNAL STOCK REPAIR 10. Top and bottom
drawers in the bedrooms dresser do not
latch all of the way and they do not lay
flat against face of cabinetry

Mfg improper install. WILL NEED 1.5 TO
REMOVE, ADJUST AND REINSTALL ALL DRESSER
DRAWERS.

Removed all drawers adjusted the frame

Pics

W 1021
W 1021
W 1021
W 1021

FORES

FORES

FORES

FORES
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and glides then adjusted rails on side

of drawers they now open and completely
close as they should
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Job # Part No Description PARTS Bill to Oty Price Total
R IR I I b b S b b 2 dh b b S Sb b Sh b dh b b dh b b d Sh b b db Sb S dh b 2 Sh b b Sh b b 2 Sh b 2 dh b b dh b b db Sh b dh Sh Sb b db Sb b 2 dh b S Sb b b dh b b db ab o 4
ISRO7 019079642578 HH SHW HOSE BK, 59, VINY W-1021 1 9.30 9.30
ISR09 146877 NOVAFLEX SEALANT WHITE  W-1021 1 10.14 10.14
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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ARRO2 7992 MISC LABOUR CODE (WARR HOD W-1021 0.50 115.00 57.50
ARRO2 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.00 115.00 0.00
ISRO1 Z991 MISC LABOUR CODE (INTE HOD W-1021 0.49 115.00 56.35
ISRO1 Z991 MISC LABOUR CODE (INTE HOD W-1021 0.00 115.00 0.00
ISRO1 Z991 MISC LABOUR CODE (INTE HOD W-1021 0.01 115.00 1.15
ISR02 Z991 MISC LABOUR CODE (INTE HOD W-1021 0.50 115.00 57.50
ISR02 Z991 MISC LABOUR CODE (INTE HOD W-1021 0.00 115.00 0.00
ISR0O3 Z991 MISC LABOUR CODE (INTE HOD W-1021 0.50 115.00 57.50
ISR0O3 Z991 MISC LABOUR CODE (INTE HOD W-1021 0.00 115.00 0.00
ISRO06 Z991 MISC LABOUR CODE (INTE HOD W-1021 0.50 115.00 57.50
ISR06 Z991 MISC LABOUR CODE (INTE HOD W-1021 0.00 115.00 0.00
ISRO7 Z991 MISC LABOUR CODE (INTE HOD W-1021 0.31 115.00 35.65
ISR0O7 Z991 MISC LABOUR CODE (INTE HOD W-1021 0.00 115.00 0.00
ISRO7 Z991 MISC LABOUR CODE (INTE HOD W-1021 0.08 115.00 9.20
ISR0O7 Z991 MISC LABOUR CODE (INTE HOD W-1021 0.11 115.00 12.65
ISR08 Z991 MISC LABOUR CODE (INTE HOD W-1021 0.50 115.00 57.50
ISR08 Z991 MISC LABOUR CODE (INTE HOD W-1021 0.00 115.00 0.00
ISR09 Z991 MISC LABOUR CODE (INTE HOD W-1021 0.50 115.00 57.50
ISR09 Z991 MISC LABOUR CODE (INTE HOD W-1021 0.00 115.00 0.00
ISR10 Z991 MISC LABOUR CODE (INTE HOD W-1021 0.27 115.00 31.05
ISR10 Z991 MISC LABOUR CODE (INTE HOD W-1021 0.00 115.00 0.00
ISR10 Z991 MISC LABOUR CODE (INTE HOD W-1021 0.23 115.00 26.45
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Job # Excode Description EXTRAS bill to Oty Price Total
R IR I I b b S b b 2 dh b b S Sh b Sh b dh b b db b b dE Sh b b db Sb 2 dh b 2 dh b b Sh b b 2 Sh b 2 dh b b dh b b db Sh b d Sh Sb b dh Sb b 2 dh b S Sh b b dh b b db db o 4
ISR0O1 SSE SHOP SUPPLIES - EXTERNAL W-1021 1.00 0.00 0.00
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BILLINGS SUMMARY
Type Bill Id Parts Labour Sublet Extras Tax Total
R R I I b b S b b 2 2 b b S Sb b Sh b dh b b dh b b dE Sh b b dh Sb S dh b b Sh b b Sh b b 2 Sh b 2 db b b dh b b db b b SR Sb b db Sb b 2 dh b S Sb b b dh b b db ab o 4

W 1021 19.44 517.50 0.00 0.00 0.00 536.94

Totals 19.44 517.50 0.00 0.00 0.00 536.94
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