12/2/2025
\/ KEYSTONE
Claim CLAIM30862 (C3874160) Last Modified By
Changed
Reference Repair Repair Labor warranty Date of
Claim no. start date  date VIN Pre-auth Dealer Repairing dealer name rate rate Type Purchase
CLAIM30862 10907C  9/19/2025 9/19/2025 AYDTHPT29P9330153 PA03889848 1612 89532“2:;2’ :_:‘vcvy 13s 140.00 0.00 WARR 8/9/2024
(C3874160) Wisconsin Rapids, WI 54494
Deny Iltem Qty Dealer Part Appr Sub
code number Name Quantity Returned  price Markup total Freight Freight  Sublet Status
443598 Furnace/Water Heater - Module Board - 1 1 58.92 30.00 76.60 0.00 0.00 0.00 Approved
521099 - Suburban (No Wiring)
Component Model SF-35VHQ Component Serial Number 223207696
603595  A/C-15.0 BTU - Mach 8 Plus - Low Profile - 1 1 1,217.41  30.00 1,582.63 104.09 0.00 0.00 Approved
Black - Returnable Skid
1297.48/1686.72 / pd krv cost frt swb / 501 9/7/2022 Component Model 47204-079 Component Serial Number 220312313
Deny code Operation Description Sub hours  Apvd Hours Labor amt Sublet Qty Base Hours Status
4122606B Furnace - Suburban - Module Board 0.5 0.5 70 0 1 0.3 Approved
Complaint Customer states Notes JOEL & RENEE RUONAVAR
the furnace turns on but does
not light, would like 70
diagnosed.

Cause 13.25 voltage to furnace. Blower comes on gas valve open, no spark
at control module.
Correction R&R control module on furnace. Test, furnace now working.

KRV-Approved
VCB

Deny code Operation Description Sub hours  Apvd Hours  Labor amt  Sublet Qty
4103206B A/C - Coleman - Replace Complete 1.5 1.5 210 0 1
Complaint

Customer requests looking at

AC unit, will not work

correctly. Keeps popping

breaker, had to go holiday

weekend 1 AC as front would

not work.

Cause Outside temp is 84 degrees, air coming out is 74 degrees. Delta
temp of 10 degrees, amp draw of 10 over time when it's working hard not
cooling, the compressor gets hot and pops breaker.

Correction Need to R&R AC *time requested includes diagnosis per state of

Base Hours Status

1 Approved
Base Hours Status
0 Approved

WI law.
KRV-Approved
VCB
Deny code Operation Description Sub hours Apvd Hours Labor amt Sublet Qty
Reduction Late claim reduction 0 0 0 -204.332 1
Submitted parts & sublLet 1,659.23 Approved
Submitted labor & subLet  75.67 Approved

parts & sublLet 1,659.23
labor & subLet  75.67

Submitted freight 0.00 Approved freight 104.09

Total Submitted 1,734.90

Total approved 1,838.99



